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మ ందుమాట 
 ఆచార్య నాగార్జు న విశ్వవిద్ాయలయెం 1976లో సాా పిెంచినద్ ి మొదలు నటేి వర్కు ప్గొతి ప్థెంలో ప్యనిసతూ  
వివిధ కోర్జిలు, ప్రిశోధనలు అెంద్సితూ  2016 నాటకిి NAAC చ ే  గరడే్ ‘A’ ను సెంప్ాద్ిెంచుకొని ద్శే్ెంలోన ే ఒక ప్మొుఖ 
విశ్వవిద్ాయలయెంగా గురిూ ెంప్ు సాధిెంచుకొననదని తలెియజరయడానిక ి సెంతోషసిుూ నానను. ప్ొసుూ తెం గుెంటూర్జ, ప్ొకాశ్ెం 
జిలాు లలోని 447 అనుబెంధ కళాశాలల విద్ాయర్జా లకు డపి్ు మో, డగిరే,  పజీీ సాా య విద్ాయబో ధనను ఆచార్య నాగార్జు న 
విశ్వవిద్ాయలయెం అెంద్ిసోూ ెంద్ి.  
 ఆచార్య నాగార్జు న విశ్వవిద్ాయలయెం ఉననత విదయను అెందరకిీ అెంద్ిెంచాలనన లక్ష్యెంతో  2003-04లో 
దతర్విద్ాయ కరెంద్ాొనిన సాా పిెంచిెంద్ి. ప్ూరిూ సాా యలో కళాశాలకు వ ళ్ళి విదయనభ్యసిెంచలేని వారికి , వయయభ్రతిమ నై ఫజీులు 
చెలిు ెంచలేని వారకిి, ఉననత విదయ చదవాలనన కోరిక ఉనన గృహిణులకు ఈ దతర్ విద్ాయకరెందొెం ఎెంతో ఉప్యోగప్డుత ెంద్ి. 
ఇప్పటికర డగిరే సాా యలో బి. ఏ, బి. కాెం ., బి. ఎస్. సి, పజీీ సాా యలో ఎెం. ఏ, ఎెం. కాెం., ఎెం. ఎస్. సి, ఎెం. సి. ఏ, ఎల్. 
ఎల్. ఎెం, ఎెం. బి. ఏ, కోర్జిలను ప్ాొర్ెంభెంచిన విశ్వవిద్ాయలయెం గత సెంవతిర్ెం కొతూ గా ‘జీవన న పై్ుణాయలు’ అనే సరి్ఫకిటె్ 
కోర్జిను కూడా ప్ాొర్ెంభెంచిెంద్.ి  
  ఈ దతర్ విద్ాయ విధానెం ద్ావరా విదయనభ్యసిెంచ ే విద్ాయర్జా ల కొర్కు ర్ూప్ర ెంద్ిెంచే ప్ాఠాయెంశాలు సులభ్ెంగాను, 
సర్ళెంగాను విద్ాయరిా తనెంతట తానుగా అరా్ెం చసేుకునలేా ఉెండాలన ే ఉద్ేే శ్యెంతో విశేష బో ధనానుభ్వెం కలిగ ి ర్చనా 
వాయసెంగెంలో అనుభ్వెం గల అధాయప్కులతో ప్ాఠాయెంశాలను వాొయెంచడెం జరిగిెంద్ి. వీర్జ ఎెంతో నేర్జపతో, న ైప్ుణయెంతో నిరరీత 
సమయెంలో ప్ాఠాయెంశాలను తయార్జ చేశార్జ. ఈ ప్ాఠాయెంశాలపెై విద్ాయరిానీ , విద్ాయర్జా లు, ఉప్ాధాయయులు నిష్ాీ త ల ైన 
వార్జ ఇచేే సలహాలు, సతచనలు, సవహృదయెంతో సీవకరిెంచబడతాయ. నిరాిణాతికమ నై సతచనలు గేహిెంచి 
మునుిెందు మరిెంత నిరిి ష్ెంగా అరా్మయేయ రరతిలో ప్చొుర్ణ చయేగలెం. ఈ ప్ాఠాయెంశాల అవగాహన కోసెం, అభవృద్ిి  
కోసెం, సెంశ్యాల నివృతిూ  కోసెం వారాెంతప్ు తర్గత లు, కాెంటాకు్  కాు సులు ఏరాపటు చయేడెం జరగిిెంద్ి.  
 దతర్విద్ాయ కరెందొెం ద్ావరా విజఞా న సముప్ార్ున చసేుూ నన విద్ాయర్జా లు, ఉననత విద్ాయర్హతలు సెంప్ాద్ిెంచి 
జీవనయాత ొ సుగమెం చసేుకోవడమ ే కాక చక్ట ి ఉద్య యగావకాశాలు ప్ర ెంద్ి, ఉద్య యగాలలో ఉననత సాా యక ి చేరాలని, 
తద్ావరా ద్శే్ ప్ురోగతికి ద్య హదప్డాలని కోర్జకుెంటునానను. రాబో య ే సెంవతిరాలలో దతర్ విద్ాయకరెందొెం మరినిన కొతూ  
కోర్జిలతో ద్నిద్నిాభవృద్ిి  చెెంద్ ి ప్ొజలెందరకిీ అెందుబాటులో ఉెండాలని ఆకాెంక్ష్సిుూ నానను. ఈ ఆశ్య సాధనకు 
సహకరసిుూ నన, సహకరిెంచిన  దతర్ విద్ాయకరెందొెం డెైరక్ెర్ు కు, సెంప్ాదకులకు, ర్చయతలకు, అకడమిక్ కోఆరిినేటర్ు కు, 
అకడమిక్ కౌనిిలర్ు కు మరయిు అధాయప్కరతర్ సిబబెంద్కిి నా అభనెందనలు.  
 

                                             పరి ఫెస్ర్ రాజశఖేర్, M.A,M.Phil, Ph.D. 
                                                                       ఉప్కులప్తి (FAC) 

 పి హెచ్ డి  ఎఫ్ సి, ఆచార్య నాగార్జు న విశ్వవిద్ాయలయెం. 
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s'5)o6- d"ug,\. b080o.)o", E;r"q 5ro50 eQ e,%Q zn(l({n" er$oud$$oX, Xo56[4{o' edrs:O$o 56$

erss"do do6. Jod:Sod purpose 3 process g 4Q da' ,rer e5516.5. -g5r5 {E!s6o er$o (purpose)' (p5)Q

(process) ert ,:o5o5o" $0o.5ad6".

6a $6555o tps6o (psJg, e.r$o ;bo& {,"En" 366d$d$3. ereri er18e$o (people) Eotu (Place) ei
6oci: eroeeD sUPc. 'o$o' Foo& trryEn- S66cE)XOn53s$. er Eodr er$od ern"3:. e"56.Qo X>6 fogAuS6

og.go5cdo$doi$su5;1o5e 'ad)5)d Jtg b6o56o 5rsrreu. erer3 er186ro +o61 5:osra- so8 er$o 55$

b65ac!c€$o6. 4o. : ao^" so68$er O5e;.X) S5od$boi:, i$i$ arOdfco $5e;rF So$, ereri 5 gercef e
€"r5Soirer$ S$orlO{ eg €"r6:5rd 5ua- er$o 5$ b65ad!:e!0o6. erod o$o, tps}q er[8dtuur, 6erc q5Q1 S0€"r

x;sls6ns erqeeDn'bSS{olsC, dSSA Sdn" yc$. €4 3i\o5rq) 5:dS$o> 565 a"So"Q ecq6on" Snosp

s5s$su. dgorsod, s:nOF Su&oeiS a0 (Sacrifice) =oifcetrop5:3 e{o. qO }or br1.e*od sOa aolv's"r

8.6.2. 13SSgF ;FcrQ $$e5J )eroc a"@$3 elSrSQoSO.:o :5r5o qodso s:o6.aeur.r$xJ*o,15)5g;F

ro"S.1 F4t S $o,u. Sgoo.SB er;b5Qo,15 ar"JS =95:53 5$6.6:o6. so[d$ S59.er FSgS;ii, so{Xe5 q513o$o5>

frss!!,irrd r;S;6o $o& 5OSOoSF 3rg3r5e3 $s,v neig =9505. F59;r rd 53536o $o& bo$er$:

er65o5.rbo d"^r y6 5:f =gSS Fzrso eroe qoe scb. eroc$S3 =95.:55: ps{,erd ercil5$n 5t ,ee33

tr6txgq6:. tp5gfJ"J"d 5g.S;do ;bo& €r q€oa SXcilrer 5rA er65O.:o$g, =gSrSSdbps 5$,Sccfc. €t5o56;onr

ird Snobo Srra- tu{foeg$rO. =gso5 bf 'erd56 }dd33Kg'er FsJ'So Sra' 4o6. er (>arso.fj =g5o5

SeuSeib Q;.E\" tpS6S e$ *$rerSo, +S.1efS5 $65'54o5: @o"S5.fC.1Ar.

8.7. S6$tS6ea - cr.P $SDP56 :
FE

Sdoysdeaerr{o }o;r. p13o$d e*55oe5 €o55oo>56. 3oE b5c$5oe5ore SdrooX, $eegs$ er5:l$eaom

SCbep S65lro.5aa-oq e$or56$ 8o5o. "":OrdpOl6o,)5 XOgqsAlEo')J s650653ec $Cirer panSoe5om

eoc-osp ngou'g6$ E5e5 ero5>6o. a-56. Srod B)"1erod S$ousQ ego"6r& *tif$ Febo8dsr $5J,

b! bsou: acltbdir Aotror:. $So:r56n tro0!,err{o bo} goqJ56t5o l'u6d1e5ro6. 5€ s6eao SerSS qSSgc

yc$er:, S$or56ea$ er05 @Cr55e5$'r.1fir.
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.€,q"erytr6o6?pdr w, 
.1e1ffu : Ssooea:$ s$ou56ea$, "2"5 er8@o$o5:oys, so5.56ea5:d ss s:ssr"1d z"s $6 era@ob$B

o"5ero" erQ ergs;S;o6. x:0Jilco5$ssp lper5xrXord rs+5 x:ofu6el€ Jor$$serse eql.rl;dc aqo.

S6q5oer: :

fF$ a*S"15 : 't:o[drs6 er$ ]6r, s$ou56e? Sd$OJJ rg! sd5 e5og Jcalsoei xrs:bpa ss:rtr-Eor$$Jeri:
36o:y56ea".

810 : '?ob de eroelSq J5:6.5m 45J Fqiseo5rerd ibo& a,S Fs.Jxediri; JqSser3: s$o:rs6ea".

€-gdSf : "e5$m bsrs55:, erf.5d55 5o!e5:oef 5EQ,.0o#,.$Jer$g erssur:e 6ocfr r:yci: xrqod a,S

eSS Job5 SrrSsf$ S$or:n56ea".

.2 C6elS6ea el$eeer: :

1) C$ou56ea a6QJ $13d$sc$. 3$o5rc5: spdrit SJ soldf:o Sibt$eaon" J5.1e3(by6o &ro$;r0. 2)

2"5 S$c6:o, 2"5 bsobg€ 5Sg SK2goA sS, ersp bS:b5er$, erS; So5o-;er5l Q6oe!6om SSBecb. 3) etns

e.vJ{e.[oQ J5{$5erOB X:oaooo$s (!s[gctr. 4) Sgd$3oA)Co er$]6s$ soHF) sC, o$o srLQ5o ydJ.

5) SfSerEJoJr 5o$6::s6. ero6f;e5 BqQ r;$d -oeg$3 erJ:bEoS l3S.e F[go6r. 5) ]oo S6or56ea e"5

Sir.s6 s655erb5r.

.336o1rE dS 6seD (Tlpes of decision Making)-
.8?

1) 555[5r: boao0o$S S$o5rer:, 5$ X.5 (personal) S$o5reu 2) darv0 C$olrer, df5Xfer65 S$dreu.

3) lo"v0ts eribl$eao sS S$o1ror. 4) s$XqI S$o5lur (individual)

S$o:r56nef Sci: tr{epocrd$C 8to el0@c[:o. (5{ 5c$ Sder $$ous6eai S.:so "S3'5r.5&5 b5r((

C$ou56ea ircro65l" el$ Srra. 5eu{5>). erStrdSoerod :

1) bs:bg$ tuQo5c.:o, 2)b5:b5$ boao0oS5 b5r'rro'Q 3r{o +":S0o,,5ero, cr$ Xl6fo6.or$3 4Q8oS5

0s; er0@Orer5r 8euKu$soo (qd 3f,o:r3; 18gryu5o 6 5 {.rQd dlo,ts sSnrSfOoS eri e$Socfl

B}JctJ.) 3) 5A bgff se556ef $$o>o',5ero 4) er scr556ea 5oJ SOf, $OerS; 6ciro'1, SQ Sgo:tQ
ere605om &rc$Sero S) C$c[rerSQoeSS 5pgonr ldiro,:ero. 6) SSOS a"5 S$o:rC] &rcsp eSS er56ee66

=rcEoro 7) r150n, $go5, 6OeQ zs'US/F XJrSqX, er5b65:ord Sgdl"Q b50o5e.:o.

7.4$$g5ocffu 5 C6or.:.56ea5> ereJoseD :

1. 6as;r0 6$oerd 350l!os5eco : S$ou56ea$ ar65p5 s6g$$seedsO darso b$bgeref se55o$Qlp,

S$ou56ea$ er5bdlbor5 bsrdSrQ 3'1.1o'5dcfi. eroC$Ser5 ereSib erer6.O5 $go5td &f:Soe.rr, 5>og5ro>S,

AgsOssoos S$oSrexb 36o66o rqDc 3r5 Aou'c$.
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A)bF,t6tu ..J, ?bo!,cuua

2. $5035 Jobset' 45; ea;oCbsD :5 erOso erqDtrSSoo z"€ e"5 XrSrK:5$ Jc$6-6.5C-r. ere55: SrodbyC.r

rBS rXX5er: 4oc.ro). 5a S8letueref 5rSr5S S::oc$ 50"46.0o;10 t erSl lF{ e5d{ibo6.

3. 5$$e5o : z"S 13seltsecf:opO, bps s6nod$oc"3eDXi5r;)e.rQ 55)e!5r$ eloerSD. 2"5 Ser551d$o

g 4Q 35>pe5 n"S, $d Fq)sQd$o- rg 4S; fosos$ 5+ 351$ers3 o"o &{goE. Js6as6pd 335c

"*re55o.f S$c6rur a6lbevdr, et566 5$$elo $1.1 4o5S er$o Sn:$S':.r.yi:

S$ou56ta5u er5b6ii:or:5 lYldSrer: do" erot"er: :

1. fieeos S$ots: : er0y0 efoS6bd S$ou56n SOtcSoc- Aoc'erod, e*5C sgi Jgfiyd,r birb5er5:

roaoQo,l5 b5rr"6o, eris qSel"5$poJrerd sr&=;tg$S eQ era:S{er: bSon doa-O.

2. C65$ee 56c$eld Ao?Sfep : s65155rer r5og,4ls:r5:5,ef"J - ered$o, +cb; parso' s65ts5ro?

6o66 b68465 5oe5 erq$.J"e5s :rf;etuoef 3$oy56ee SOSO"p erovots {fE 50€.50 4oc"0.

3) $aer oce}. 6Q , paer 5So $OSoeoqXcll, ;l.oerl5o8 $goip$J il'g}6 3r5ool5 3Ao5rE 5:5

l5ri"55 4oc"0.

4) 50Seo S* er5m$S : 5 cgotpy boseer tpanss5&don 3o5cad5.r. 6)s$go5rQ ea8o$'

r$s, $o*us, $ob6.g&5 3iro5r"eD $al3e5o S{goe"rar. SC.rqoO 5>f erOs-OB er5n'Xt"5 4oc'0.

=gSS S$ou56ee bgoers Sop5r:oc$, 13,:,eefgS C$ou56ea bgoe5tu, r.:oQ5o 5godsr: 5oe3 eriS

S$o#36ea bgoererodS. ye3$ S6rr6OXr5-g$5.:f X5o.S S$ouS6ea 3go.-Q 1p&$6oir"6' C$o:r56ee5r

JoS bo"gd5r Sceum pa-cir. -+ere 565oQoe33 3oq55:: 8o5Jr: (core)'erq::56 $$au56d er$ q!ftS

S$o:rer ler SOSIO erJJ F{ 3t:9o }ela 555$5: er50o$ 6ooro6 er0, !5oS zlSo.vci:. S$ou56ea5r

E  S35 sSP 5. 13oO JSs:6 erone erq6on" ego 6ro$n$.1s. 
,

8.7,5 3$ouS6ea SqBcS 6o 6dep : =g$5fps6o $$o:r56ead +. qSoa.Sdq:oe.rqr:

J. *B 3bderclp sUJSerSo (IntelligenceActivity) : K)5ob$EzFSJ do" s5errQ (nature) er$o 6r.:$sdo,

b$X)J ddrJeo sJa-SS d:rO S&X s6ee3ib 355ero €{ 5{d ctf:tue5.ro6. og5oS ps6o s65$d5Xree0vtber>

ei$ b$c[:od .fs6.S sr.,r'PJ e$5, oa8o5c, $o3&9, iloloS rer56ee0;, 5r€55 5O[efro5o tu$oJa'SB

€e.roro,l, 5re55 Soli$er$ el5.:i$eaom 5Pet5 r565er df*enO.

O. Setlo s6gtS$o : (DesignActivity)xrolef:ers: r;$d sot5:$ b5rb550*6.o"S5rb50od erot5:ere^ld

es; ge5srflo5ros) 5;i:$6.56o, ses $d5 ar6yer;b r$5oleo, €{5{ef a6tudtuo6. s65S$::"5 erOsd:e.r

si rxdevs$S; bSod$oef JsiC rrn"q) 30.1Q6S =g$5 eroe.lcb.

3. JobS s65Selt5o (Choice Acitivity) : ar.gggm r$tosal& ${on- 65J tbersseorod evnx

F*Ste*rSJ J5eS56o 5r 5dS cd:,'ud{ro6. }o";}crqu:, era55{A elQS 6o65 5{6eS S$5o.5ae
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,..m.t n cint?ra.m2a.8 z.c.c...at €€$F#a{rrp Jrxsip m

e56l.e5 5r5; er3 )ero. a1gi3$ef SerR S$dxg5Jx>ydc 516-5 5d5: Src- bpS-?.3 5{er5u ae5i>Ouci:. 

&. erSoeD c8ao s655erSo (Follow - up Activity) : C6d5:o &r"rsq e56:sq! e S$olrQ er5

a6bdo, er5:eD at!tue5.:5; &Os oerrcs"S, efld$oX Aod l"eSS b50oi$ $seo 5+ 5{dS errrel:.

s-ero q)&r655 $$or:"56e? 5{ul (Phases of decision making based on time aspect) : =g5oS soo 
i:855 Sra" S$au56ea 3 ddon" 5650o,Tcb.

(J) alrdser$ s655elleD ( PastActivity) : zr:Q${erQp s'6t[55rod $ossot5 xrS:er: erod rsn
tuQo56o, s"6e*o5: 3550.:o 6pdp ar-tpeD.

- 
(A) 5g5FS s655erlw ( PresentActivity) : 5er"1,e s.65[55ro, Jo"o5 s65[550o erBoctrdderds 55:e

Afd )ocSrOtr.c$. erod SO*6eSB er5:p5, erod$ar"$ef e{ fpe="5Spo5rer5:355(:o, S!ho')slpo"5Spc[r
eSfJ cvSS Jo35 Sx:o$seo 6PdP ?f,Tq).

(3) {S{i6 s65Sert}e,u ( FutureActivity) : ers:el: a0+; s655er+erdp ir5:e.r5: Asd }oar6,vc

erod er5:er: a6-sdo, er5oeD at$IuifuS; &OS: 6erbc$5e.ro, erSrer: cfu/ueb{fiyc$ d}d$,q ao$e.r5

r"d3 bo+oots$sdo 6sd arri"eD.

8.7.5 Sdss:fuee5p5 S6q].FS6e", $Cy5clbea5e5 d$ C6ouo56ea (Programmed and unp

grammed) :- 2,3 655.:ou5 K:5:K:5 xrofu6e$p &r.rSi S$c[ru:, 6ae Jc5r6dr5 b5:b;er 5o]6eCS &r.

Sgictrrer:, dcr K:5cb55c Sr:od es:J"o$ Jcb6-656-S3 Serlre &n:Sp 4o'5.r$5; Sgic[reu €r 5u"cfc 6

S$c[ros.r @toSF a$rr5"1 er$ erqcfc. [s"g,\-, Sroc$m bgr)de.rng Sepdp ;ro[er:erd &n:si $$d5rer5: 

qsf1-S6 ab:q er$ !$5 oec$. 6*r;16 &rcSi S$c[ro5r er5:d5o 65d:pXv0m Aoc,rlod$ =g5oS er

XrdsS:tuea5e5 dP SgdSrer5r 5re55 erdSSqr, 13d:63e3 dOSde^rer er5b6o erS =gSS a).1ct. (.Tg 5{g

e.5;Q Sore$ er$$sdo, [Sg SerSS i:o[5: Sre;er5:$sdo 6o65 :)g&9, $5.rlfer ec$cir er&EJ e

ere5S3 5oi>do SrdE bgeg 4ef"6e?eDlr" +"r6-i,.,qpe!c. 6ocb SqleDm €"r86.5ar655Je39, p Bo6o 6so S$ol

erXrsc boaodo dCg'Sr1.e5o sdS re3 5:65 55{ 2"5 3:65: troaodo 6oe^r:o5$ €;A3.,qeb.

8.7.7 S$o::.S6eed $ep5er: - acSiour : S$o:r56ead leDIeD - rliau: €t ooul{fS:tue3? 5O 'l

J6$ er5Xr6o er$ f;rorq =g5:S,rer S56om 50;o*ci:. tSrS E)s-6o Fe Sgdoqd Sra- 3euSep - J"g;r

e,r06.Sorr (Logical) :"Is3K)J$S Aoe^ror:. a"S 5{g$ 5106, leruoO, erQ SAo5pSg boaoOo$ *gr
boao0o,15 SAo5rS; Sdr5o,55i$;, do" S6b60o55ii:.1, r;i;"SS boaoOo$J orSS d$p,e bo,tsOo.55

$er55i$;, qSSreASOo,: S.:o;. SurJ erer ydc. era $OS drsb (!55eJ5. er $er:5 d>si,. s!5o er $OSSc, 

2,r"55$ stg ro,XS 5&gd3 doerlo8. =gsS qss"Uo r1iserSr $elSer5r {fE^" 36l SOrgero }65os6$, 

bode;od Sep5eref Src- 5065oe56 dry $obSo'5adS clsu:oc.rd5c$ B{ci:. 53gXd Q{ e{erS: 3eu5er:

SJ-rd s"e:Ja&, pXreSSOo.5a&, iro$oQq5lo o5o" so80o.5alerd$ ;r5icu:m =g5:53a:ecb. er5$6 Xrdr:

R:CJI erod eg ql55 5555OSF 5rS1€ er6 '5rd556.S bSSr. n:"6a55o5co rver eroSom 4ooro6 ercd er 
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al6tur.-). pbo$rwc

ib.15 J.rn313 er6 ,r"e;r" ero6om aoerroa s3 r$5o tfrd$o64 eret secb. €€ XA 56 erc$fuer 
'6$, 

12 ercir?'uer'

36*,,J 4o6 erod, e Xo peo5o Sbo,5od Jsap,e erod 6otr:o6. S$ou56ead de ":rycs JoDSod Clio5ro

&rrs,up bo JPqJPE\), e,Se3 d6" 6oai: ler:SeD fuodlE doe.tc[)oe,FC"r =g5:5. 3$d$o &s$serpg sSEbF

lf,c$o K>5r.r65.roe]" sliser.f So& 6otoo6. ec 5{d J0:r5oe3 Seu5er$ e}6.di>odc$. v$ eg Sgdl"E)

&nrfsa:o BJ.:S god eroe565o do" er S$o5.r SOe-exb 30.1od6ox6 (Final Goal) JS;S 5F[6o.3er:sexf &o&

doe^ro8. 40" : gA F4bso 6au;$ 3S;{goA. 5 UoXod 3S.10'r0, 5 SqCS Sbre))?n€$ Sofler 3').10'10,

ers;-l Jrqeyo tep5el. erers ngO:rQ er5:or 56{gSJbJctr cg;rd ereddreso|\" Aoe.rqr:' tO $e'g 6a1$

Se:$ ssper qe ssru: Se5r. onf; df€ +c{:.1 ="regO. asc*$ }65 eASStEer ? fc$5cber;65 @E$

gege;' ? A.brte s.C bdli"og -;or)=.:{ger ? 6r).5om e*{:;S$o.rer ? €€ F{9, cr0 (rIre,oSB erq6o 3er:5

(Value). q{rp seger5Jd ngotsord JQ q* Sil*, Jod b3coe"u, JoeY qdus 3rdpor:555; ;r$reu. eroc$g$

=gJrS S$o:rs6ead lerso qlo"S5.S $€3c[rcb. SeDS$ - n[l"er -;TSJSJ$S AoQ.rd$C, sSSd Sq)

n$ousire ddod @hases) l.Erer xr(€5$ box€?dg &rl$add, s€r')soddd sPJ 3eDSeD SoXe?dg

&nl $a6evo5.:S z;r"3o,16r

.7.8 C$or:ts6eaet' €"re{:a{et (Rationality in Decision) : "1p5$s 6tsb $Ocvo;b S$IoJa'SB

5e:rn- eode^re**, 
"Q 

3el5o err6on' &5 $84 Fsg.e Fe$5Q.rr$J rq$sr3r €"re$a{e!", er$ psS
{"re5.ra! 

e5 5c 3 -65'1 o.re!c.

. (Simon defines rationality. as one "concerned with the selection of preferred behaviour alternatives

in terms of some system of values whereby the consequences of behaviour can be evaluated")

erod.rar.erd ee ee5sed5rer ern;od$ tuloS, (p8$ert5edt$g Aod 6Oevo5: S*{ref 6r€$gom

ero.5o"3i:, er $er5S1o1l.e)d$o6 a"5 Ser551o:rQ J$J$Yo er$ =g$5 qnSor>ci:.

Xoqo - tf5ryer $6o$d : =g5.:5 (ps6o, (:e X5:5o SUc-pg 2"5 5r{o 6oa$oA. S$o$o &SStXAo

XJoSo erp er5.:$od, o"SB ersobood SgOu srfo. S$ou56m$ O'1"16on' e5n5 5r{o elsoo0o5Xond -erd

a"rituagey. sS €a €"retrafe5 3$o:ro,56o eroe5 dOS sdb: Jo5.:Sod 5a 5txo, 5a fgofio erFB der.ldo 'rer'
sgo. JoJo X5.:6o (erc6 S$or:o) er;i:5c5;6, sd =o$ fiSJQ SO$sc'pB (S$o$o &no$Sa'p3) €Selo stfi)
*$$J. o*r$ ooes $o &br$od, era 5o6a =o! S$d$o &ro$Sa-ng 2,5 5r{o s55r.1. 6q1 }eUeaom "5r;[

- XSJ 5dob6" (End - mean Chain) er3,eroer6 erS =gsof oqc$.
I

$$ou56nef erc! 6soo$5 trdt ab.SeDQd$3 !5oS er,qcb- er5 :

1. 5{g5d"r.e!car{ef (Objective Rationality) : 2,5 SgS&s so[eef }6g5oo.r5oe5 Jso65 .r"4'Q

6o)6or5e^ri3 er;i:p5 (soebs) €5E5.

2. eren5$cS a"re$arf;.5 (Subjective Rationality) : €5oo 55gJ{e5 sogso.f J$6serarQ so}6q5cvS!

&nrst s$crlo.

3. pe5f5{f0d a"re$af;e5 (Concious Rationality) : erg'g$3 eribr$eaom JQlss; 5"qQ l€*ct, $oceco.

DELL
Typewritten text
2

DELL
Typewritten text
2



c€qryVl$l.plao wm
l" ru${f65S +"ne5:agio (Deliberate Rationality) : o$}6JSo er;i:ps 5 xrqg.rr Jsps€seco.

5, r5r{ro ilc5ca6c5 (organisational Rationality) : sgs$ og5er }6s$ d$aoos tFJEs.

6. 5tgfi6 3"r'eba$e5 (Personal Rationality) : $oe! erg'go $ds$ Adso,xs (psgb.

' SofueI a"rc$a{e5 do' Soe5;!s6 fuctagO : }ers c$ous6ead, ro{rg +",retuaf;e5 }d5o scf5
=g5.rS a.le55. 5t55 (g55EJ bofdon treO o$E56 scir ererX0 {I"En" a.re5c6lre55yyctr, er6 bol)
r"re!ca$5r: (bounded) er3 =g$5 er06ldtr5D. Sbfo $O5So.r5oeY Jsr6.5 .r"rrq) 6S.1 €.re$a! $$Ol"e

*,t ,bd5o *5oe.rdc =d.SrS. ereY$ erfl@cbcoef fo{.r"* +"reYca{e5 eJ"55y3, }dS5co.l5oe5 JStl
{"r'e6:a!6an55v$, $Fc$ }6}€.u ero$,eE 5:5 ero"6s& OqS,OJS3. eg 5:rcir }6}c$ ero5cel SSo

Illtr

J) S$05:o &rosl$ sOS ger55qar"fo 6eubo.

A) erQ Fert5edSter5r A{1 erQ eraror 6eubc.

3) [5@JSrJdlroSJ ;r-cb Asdrpne' (Peb8gn' Scbblg5rod er5rcb.l5ooe.rc!. (3Ddei @tu+56x
fpcrSSpcSo, Eo65 k)5D+5eixe, (p€y55rpd$b, 5)165 @$+5e!Xer 1.5er55:pc[:o er$.)

?SF ?. $pc$ erc$,eerSo qefR:p*.1ctl. p 5u'6oe5d 5 e"56e5 $55o sd$, $ibbper i* C$Orer

S5ero 3od$56 €"rituaSe5 (satisfyingly rational) Xol Srqif3o erqu doorqu. erod, er K:5oo$od S$c$
$ r tryff*d *{ FeJse.u"od.v;is 5a ro"rpsOn{go5€, er per5spo:rQ xrter$ Jib;$oe.rc.

8y:f Cpp:.lcSdea Slblpel : A$,S (:s6o S$ou56ea$ Eoci: 6ser ssu,yer: docroD. ert €.re$a

e$5 55rrs 
nal 

Economic Model) $OdlD $er,e Siixr (Administrative Model).

eros Jir'e : 6pd .rgs - e66s br.v;r" eroc.rd:. .. J':r,vd 3$o5:o &rosi sg
.55$ fidil*ta*imum) et"arQ $sr6; FerJsndr$; JQ1s3, €"re5.raS er$s dSn" er${cb. +t Sxrr.e
{"r"eLra{e5 eri s*ls erz;r"oib XOASOSA (Value - maximisation) er$ er6o. €r 55:re 1ps6o $$d.r

&r.rsi 55$ .!5 5$oc$ eQ rFe5x1d5rers: r$hoO ;re3d Q55$ sAd xog erarQ dcr er;se$; qqod F
Jfp5:oere$ ea$ er$S SrSOctr efS era:"Q =.:otb$i $$c[lel &f.:socr.A (Economic man takes maximisin

decisions). esb)SoO S6dJ:o &rr$Sa-pg €i LCoA eroa.er dinOSAeyd$C €r y55S S5:$odstb ar3{d
er3 :

(J) A$ou56ea er36 e$o EObS Ft3.S (Decision making is a goal Oriented Process) 55:rc q3s6

dr5r d$Pd $Og$S er5.:5:oer6€ er er$o t'uOo,x S$o5ro &rrs3 r$e $gom 6eriu. cs; ere5

*T ryf3* C65$o'5.:9S Aoe"rci:. er$ Sg6n$ Sr:od, e*55.: bS.rbgo5: er$o iroSp, eSS Sctrl'ucfr

fp{ S$$2;u"S1 Src" 55rS6S do{..:"cfc.*'.ffi.:*
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Wbb!;tl.brl,"')"P*$w
(A) er'l5pg erQ Fe5$Qoirer: @eDip (All Choices are known) : S$d$o &ssi s$C rSr5 50fu6'o"Sg

+rorxrdelQFeJs{d5reD6eD6J.(pg55Qd6'ds5loa-,FeFg5sJpolesE4odFogzusycr
erelirr

(r.r) 16$ gs5rod er$os (Orderof Preference) : tiSergxrpoS:rerQe5s ercS$ 656rn@ (llsbaSm d6ar

3r.rsp y8S 2,5 56:5 1.Ssood 65ottr.15:oe.rcb. $d srod B{ood, ss<roo &rcs3 5$g 5550 6ObS

Fs"5sredro5o, JDeS 60ener er$$65$ boiferdr, dd soEoots$sco 6erKu'

(&) fo$e:taJtu (Maximum',Advantage) : S$c$co &s,sd S$ lr"ltcS Sra- 6550 X6$om erdo 5d.1

F.yjsgdrs; Js:;$oe.rcb. ere!33 b5:S5 tuoo$, 6as rpeo5sldrE tuoqo {r9 bstir5o 6o6' ra$

.rzrQ ao.1a$ rp{P5s1d5tQ Jfn$56o erd$B 605'

=g5;5 e ;r.dsii.: sDgQ 86K:'
+se!:aSd 

a[e55r: €+ qSoB er5dcroroPo

(J) 6$S5erso Co$om EeDSo$56o $65oscb , s5sgrrps rxrrtq sp$on', K:Sr$om u:o:Y"
$d5sdrnsc5:. bsrb5ogea'o,$, rSr5o -r'g t5*J,S[XfroSStO.15.r vC 5$b5S 3p$on ergodro$$8B'

$65osci:. ereri a,5 er5"5Q $g6on' tugdeo SP6' $65oscit. crer $$ er5'5er5r65 p6:55o aOJco:do

b erg,gs; lsX$a,d Eoil; Jug" So;*d$oa. 6o : 15)6 -;rcbr$5ei, €r!?rer), fuoluS a'r656, 58

3d$IreD, XrO66d SerS'506.$XerX6o qsSJ sun5ps o5'56s0, erQeSS a'€$g $6o'56o $55os6:"

dnr .rso;$ro ? q6 trer'-;{ r5:b5m 56ea3oo55i$.1. s!zr€, oE'5Q S!$on" l'uQo66o }o|is6!d5o

aEFg* eribstQoe5 6OSsct:.

(a) 3so55o 5g erfro{6 s!65cbdfuo6 (Lack of awareness of problems) : so53'5ror 55cKr5otu

tu$o56o, ri:Eo,sc'n3 r;3d50&;o,56o erQ 3{er' }55o*C5t. 5 rogeu erud SadcsoeSon' 5cbr4 

erboferd, b so5xrsoc$ sra- cis 3orp5 bsrdsrq Jc$6rvddtu b$r5eft€o6sg,

er$o{y$ boa-Fo (Imperfect knowledge) : S$d$o &r.:Sao;r 5Sg "Q $eg$,Xdferg erQ

tper5SS;Arer bOeerp bP5 $5P{r"6o er5m35 Aotrdoq r55 Src- Cfo;. ;'[r$3 ereS0 5{ tl"er

e*6cbn 5rtel-$ fg{r"$ 55rtv6o 6oe.lo5$ -gir5 arSo'rcb'

60fudpou5 s!eo, EFtbED (Limited time and resources) : So5rrsoerd .:rer J506.5$oB 33665toD5

e,eed b3d4goe.r6r. J,Sl S$drer r]Der' 656n &fo$Se*r $o0uo6. ;'5i;r$3 ;16 6Q5; SSSop'

. SolcSobS 5C Jbydro tleer JSr&.Sr'eoarcA. serc"f yoSfa 5on€6t 6oe'rt$' sar$ JP03 Jr"p{

odd: bsrb5 I'uooS erdOod Xr$d$o 6o66>. er6n"S 2"5 SXro'lo! rO{fS SSfq6? 
'zl?3o %i

o6.1.f SreS Sfrd)o. a,5 3y pcfrJ$ i:Sr&;r r5ru6 456€?50 s5erb5 5tqo, 6-6SpJEt$,} -eeodrtrff

SSdror &fe5ooOr doC'rt$'

(b)

(&)
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c€qv*qp w,
(q) Srd So.ro6SrqDS 60fuc1:eD (Cognitive limits) : e,S $6d$o &b.:s;nso6 eJsi,.sj tco,xs xro6

ver56e? de, 6et$ $o5d eror:d $$dg ;resp;r.6ee S5eerii: Xe?sdg &fu$;ro. ere tuedEs:S
$o€os 35oo5:5oxe?dg &rr$;'.O. Ses pro.:o sa$ tu805 bo[o$ BooS erQ 35o.o$ box;d
&fc$pO. €r SSo"erQelS fper5Slo5reref SeoO, SOeer5r erot5,e 3o:'0. qo6 =o{ s"65f.ssr
Sra$ood 5 a"56. sjg 5r5$S d$ ure;a$. qA $d5$dr 5$sc$. erocbss So5xrster eroOar.e.r$ +
erQ tper5SpoSre$ vsiroa-, oo66 xvd6 F.F55edlros: JotSrSC seSS SoctJAJ c$$ $So!o
5.:ert5.lSoe.r6r.

(JS) cnaSo::.el $4F5o : S$ou56ea 5rf ea€o: ;ey56ea Fqrso crer JSr:6.5. €€ sge Joey J$i,.b

dotr:o5od z"$6$E eroe5m Ax)drXbd$ tF*lsetrQ J;b;$3 bo!&sra- SU"1a;ru:oa. sao&s x)o;lrer

SsdrXocber sobrq), F4bdJ 5a5"1ur, *$5 SoAitJu: S$o:rsdead fs5tl seDx$br$so3: ys a"$irl
dSrzs5xrgQ e555D q$o df Cgo:reu &rof$ 36on Src. 5e& ?ledxo$.

? *cb S0loe5rer: 59 5 Pgc$o Sra. {fE\- €"rituar$ $$o5:om 4o6d5$, eroc$5o5 }o1pcro5:}ero

a"63'$;o: ps$6os5 *"retua$ e$s $5gc-S Fe$55 55.13 =g5oS ;r"6otycfc. {"relra$ eros 36o:156€

S$ril";b &6b60o$ cr$ {5od e55 }er,y 55rxr5: q5e3}6o,:rdc.

{Z) J.ero" [FJS& 55u;rp (Administrative man Model) : lsS ps}6oar €r JJup drs6
5r+56f,{o a"S boflef S$ou56ea Jer ad:lbebo8 JQ 58$:dtuo;5r65 ac6l$€bob eri6 $SOo.:e.r3:. qoe55r5ro

5o5o bof$ }Oag.f $d5o s'5S E5"1o.lSB tSrS SC; w$eeu: Sra- E)"16S Autu$.upxr:. ro{r
troog.s $65os55;c!: sqoe5cr$rr:6 

"Q tp{$ a;rd €r }erv xl;$e 55}r;r.

=g5r5q5s6o $o;r 515$&3 er3s s}ss, bo{Xe5 ssbi$u:s; 5J*{ 5o{rg€"retua! S$o$er: &ro$se
. Sdgo sc$ er$ 6eriu s"aefl, Soferd {"re$a$Q5$ SObeYreA.eo5J$ $lno.l }d5p5oe5565) dbd}Xb
$$obo &r.:SoerA. 6p: A$5 b8$e5 {"reba$e5. erc8 e!5s$ $oe5$ S0f,oe5so-€ Fel"jse.Uto,$ boSOoS

3$cUoo &fo$SAo. eroc5.:S5 €r e"55ib, Soe5$56 *"etagO er$Sr6. eroe.rd). ra$ )ero 5r,5$6r, XO

erdo$tro s$oe $65sooSoe5 ersJo Sro 6ocO;{c$.

8.7.70 So$ef Fqrof 66i$er (Mechanisms Of Influence In An Organisation): rold b$Srg
55$er5o E6cfcsdseu $zr$e5o $Ud$S erl J) 0.r"1ns* 0) erOs6o er$ -g5:5 alsorrlir. reS$ 5a13o

SCiom $Soo'rci:.

(l) ffqn*l : 1$e;rnser 3f,0$od EgE'arqfl:Orus.1s rO@o$o.f EsrS SgcJsorcb. 5 s$

erqDff ro$d $5$merod e;b bofSu Joe5 €^r5 S4g,ye6']eroeSSe$Bm J$6.5 tpOSe{1 er8{6$, er Sf&

1l38$ero Xrgsryd erdib bofd 95]tuep6C aq['iB5;55 cCS ESoS- Srtb;er dsoa- ecsrBordtr

5a6a5n5our. 3r)des Se;Ssxtr ere5$ 9$.1 de!o. cl"Sts qs&m d64gn e55 x$S rog$ro 3'T{ctr.
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,66r...).Pbo$mz

(0) epgsuo : er0y6o 3:rc5oodsra- -g;i:s, rrQ566 S8droo"A:. aSs psUo erov6o erod SgOro

b J:o,) BfoJ: X:5d$on- 5o8oo.550oc', e65:et: e55 erOs8 dtgb 3$OlrSl e55 F5g5$ 5r{56;5ori'

! er.5dc ooso"r; &5Js5Jets ar3o$5i$;. (A Subordinate is said to a:Tpt authority whenever he

its his behavioul,o fr" g,ioJo by the dJcision of his superior, without independently examining the

its of the decision - simon). eroy6o x5.rs eroAs65:odoo (zone of Acceptance) dB p38+g ci'cJ

loe.r"f,^l

(b) erohs6 Soodero : .ropg 6rs6 'SgAd ;5:o6E6:'" =g5:S d>S6. 'croAs6i5r66oo' eror:o6' 5 oA

r:tr 66 €{ Soodo b0Odg FbOA cr0; er65:er 5 erd5oe56o dsoa' erOs6om z-Xl.y5loe^rc{:' er65os

S:o&, bJsraos.:od 5S $OSo{rrold ei$OSe)), }o}o5 ef":Su: (Social expectations) o$ Ktol{e5e55o

sistency of purpose) er$ $65 AddtS eger: 6a;or: er{ ar55, eroAs'6 Sco6er$; parleSo Sgoe'ro5c$

o"ci:.

g.7  $*gS Sg.$ $5letoer: (The criteria of efficiency) : S$ous6eed ler5q:' ;r!ru:6odr

.r"O$S qoeSSro Srod 6erS.:$e5r. lr[lro 565u SoaoOo$ J5;6'r Sra' ]S$5 SBicbrer $5reed

er$ fr{d6;so yJPerp -gI:5 ar$occi:. }5r$5D ero6 ir03o65oqr:5 556oefXOA bOeerSc }Oo'5o$'

3!65osJ!ero8 a,3 odu;.f 5165 Se%5Q.[t* 6ocf': J.5:6ou55ydc J,def XroS erE'5olb dp*fford

n- $Oo.:Xoat erpengslo5rq, ro6oE5er5: $Oo.5Xo{$ 4Q F*JSQdltep Boc!: Jcb6oDs0ctc' 5A

65 eqd slcrr$5Jd er $er5spo5r$; J$;$soC =gs:S A$;co'

So[d e]6 Ft3.S (Process of communication in an organisation) :

5 ro$ $S$SoD;ro rf,ler 565r plo"os: So5$o;on- X:obXerX0co, o"$$fo e5n5Q tp$65rqerib 5e;u>

$JcJo$ aoer:oo. s$c[:nos: bogd3 a-s rebge 55i5:o& $6-5 b4b5& 5f;5r0 bo+o Fted$)'er Ql$osd !
& qeod$, 13o6 S:o& pB JoOdlD rof eroe5e33 [s]o-ur 5o36o atbi'ud6:o6 erp ]5rS 6{cfc. =gSSOoci:

r Srlo.erii: tbeor6c. erl (a) eror5s ed$pS g5$6o (Formal communication) (b) ero$5 Sd$o's$

6o (Informal Communication)

(J) elorls 1ipc.[:P5 $$6o : qB xre.:er o5e,3olreodoo o5e, 6{eo o5e Xrobacb€bo6. 5

{o elo$J erOY6 lfe$ 50fi 4oo:o6

(0) ero#J F.6)o sS $$6o : qS bo[d$ b4bger $d5 Fofls ]5tds boa)oqo ;berg exgsr>$

elo6. 6C U.f5o er56sdp56. aopflerm,=g5rS Src" e.l'o,55 po$os'$ tro6{o 6r5b 4bdtn"Q S-gb

1f,^r.

A$5 aq$ - =.n6;$p$Ser ${5 $Os - pOo"5er: : }oius 5J5e $5$ Sevsrsuco aop$ tpsgo;rcvs3

5o3caCr E51$. bof erod d$o1.erer:, sEgS:er:, sr(.erer: s5$, bof erod trA SloO 615; bf:S S$sd5):r

 BrdeSlO Ab;JrL .reg'. 3:ar Sel parfU:6o553t3S $av S.lp a"5c$l'u5>oc$5r 33 sOlVSd

g$er **S so$d b4b5er t*g =":o05 *ose5 arXS-6. bof $acbcod bdr,\o er0@o5ro:, s0 X1o55,
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c€q?T#{lrp6n ziw
eref,5.T b6Q Sra- F,"5? ,5r{;gods 8:r"16oo5o- .eg =gxoS Srg$d: grsgord 5$5ra$ bco 3ec!c.

eroc$SS rver liroSroef lXrS aep,6..:, erd:SOo5XOn ttu. =gX.rS f5O.ron eYS eregSQeSS 0€"rSo5c5- Ogs3g

lg"bc$Jp SOSS .olg e5", I:5 ,ro" ";gi Fsr"rQ SrbfiOri'cb er$ (!px)o$,ecb. erodv$oe, '3:Sr: ,r%gib

er5:K>o$sr. S$drXo"cber Srre K)o*Xe5 5J5* (Systern of Organisation) (>59!5d sr"lf$50 ,S36 ArSe.rQ

Scs eroASo{S er$ sg"1$,rX6. "qff 
=g5:5 d::Si, el&g$Qe3S 0€"r"3cb5s 5roc$5r0.: GrQ'dleSod

,y3d$6or5 er5:a:*Q €t({od.' 350{95;4" er5; Srelur SOgO XoO5 45; ar5}6.r}5$3 e{obdi:eor. }er,v

FsEJd er& x>o5p56n z.n3{gs; $Uee rncSod src- e6$o erO$oSvel z"Ed. bA$5Co so€$K)o 50

aQqe', eroqlS0 3oo'X bofisro& ]odX0fld mC e5$;)dcb *Q .re[ erA@OrQ =g5oS er3r6o,vefc.

SogO SO5 $S; 3do"u: Srra- 4opor. l"e3d er8 5>og5oo156 erOs6o l'uOo'). esdr er0s6o erg

a-6$*^: J$ bglrs, ego: g*rod 5$ 5d6 Aotr:ocf3 ar$o,:rc$. vS S93* l$odero dS pro! crQ ro

bdb5d": ,:tr:Soe3 erzJ5oe56o dS:oa- S6$5bed$=g5o5ar$o.re!r. q56.d e$O S65.ver da- do6. SpperJ.:o6o

ers; anJSef er;J"6o elO. €Soo era55o66o dS$Serir d5;6. er6m5, eroAs6i$o6ood b3o55 o5ro185osc

cS$ f;6ruo0. erg.f 58e,r5o4o6. eA ego etS5er 5o65xo 'rer =;$da'.

6o6J dc, sdgso5irs zr65e5o$ X:oaoOoS56. aqf b:r5eQ )0o.5oir s65$o5F$er $(rJ qr"55

goe.:ecb. lnqs'sg aq$ 5:O 5r).15 3506;erd *er qrXo €t ero6o Srcf3 5').155. =g5r5 SJ$S s6g$o5ir5r

Fa"s ?.rd5e5 $$orrSdea. erodscb ESoS SJbef )o5 erodi S$o:r56n.

$r6J da-, ero,Js po5roso (cs$o"Sg (Informal Communication) boaooo'loa. aop[ero'55 @o5

Sleosr o"oo q55rp *oQSOttr =g5:5 ero,55 @o::o v$ bo6e03 ,rer Ftup *oQ efJclr. 3:3a

Jry6r alr{d (fog fo"geao$ lU5,tora6$) 5er:$ar6S, Krodeerib 456r8o,5do o5e A6aSfuexf fo6

$Oo$ 3lO S6bpdqr:o.yo$, ero,55 ed$EJ ergoib (o6ser:n" d56rfro0 SSSor:o5odS ?sJS a:"Soec5

g.g3$-6J: ' 

$qrdea C65rnea booe"el $Slao,,56od ASeo : sSbFero6'erO@o5:oef 1s5, 6o5d vood

=g5o$ Xr5".1 eOOUr bI:Q( (general) S$s.e: R:goerQ q58$6od e{Vgo.f er35 eroeos) s6646So 5o8erQ

pgl6o,rr5:. AD6erd b0646$eD m.f eer."1:roef, ycb tpS$6o$5 eroeeD eS5ASn'505665eD $fro055;c53,

tg5Jolr" lr0 do"piro elflJoroa. eC.f pxoS s;il irOo.5dO. =g5oSs$, =g$S er5:'565f;os$, q5;{ScPs eQ

S$rree bgoeSCgslr: Fzrso,StSo'5dSSo:t6). aq)59. SAc[rQ 'rer boQdom 8{6. 'i3o$s:5oa:o0o05

dor' $ou FJgS$ boaoOo$5 b5o$ Sql"Q $Oo'5xet5, o{) F5:3sSB =g$5 6156. $go65u ;r-qd$o

dsru.;dsSauo6." er$ deg e4@o$rq{u.

l.FoS L:3.1o.oS Ls"gbbdcb : -g$5 $oqso"d5r ;'cbel 333od Son 3{cir sS er;b {PEn' [Sglr"

ts1r.1o65: df.l s:oOO $Sro;o*c{:. da- Sfuerod }eY K:rlero5r, af5Serib 19{ $trer 456rflo0, 50!ebo5o
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,6f,0,..). pnt$cszt

Dep5er$: - o!ioer5:3O$S $6$e,D $a.Cb : )eu etrl$S K:oarcOo')5o€556$ 3eD5o$ ;r5isoib

SOdoSCo r;r$5o$o scb. era rpa::$ $o5 ego yzrod$. ioc$5_o6, pab$$o5 SoX:63&3e!, ler:5erde5

garse55fe5.:o6. bob6.;&9, seDs3) $o& clr6o.n pab$)ossr sd:m Sb er65d5:5o 6ot6o $5653 5ro9o5t{r

e0eo$bgcb. ="rpCF So5erib - J"$J.er$ 3O$l t5r6oJo erBA, q55:on Jrqerib, er5'5o5: 36Sb fir*
soAS$ @e5"1bx2gor$ S5o0;o.ra$.

C$o:lS6ea6de[ A$q : C$o:r56ead rer:tu 5{ooc.ro,r: erS er5 a,ScrSS a,503 er5:b0{dtt$ =g$5

r.as. s" ydsrl 5F, :.rS"15 b$o$ er3 C$nea e11i d,5ooe5e> &6Kr60o,rt$. S$ou56ead SAUS:, $6 5d

era)ir er5ob0o$5i5r.15S 5e1u s6g5erSof3 $OSQ er5rSt",vsl) e5O{6o Ser5 aQsuderer s655er5o Srdcu

s5i$.15$, ereri JobS s655ersod Abar"mer:m, auQ5u{oer, So;a s655er}oS SfgSerb5 er5$6o e5':$;5S

yc6 y6or:rt$. erAmS'e Strc$ SdeD SJg$66eS, a"5 5{d 2"5 s6gSerSo S1.S$ $fgaA:eOoc5'3 ;165

e5Xr;S rc{r ;r6o'rt$.

So6;!Sd a.r.e$afo f:.1&Sdee 6Sy : So5s$er 656ser 58Sre5oo5o5 l{o$ enrerib bo}6o$

Sgculo &n:$soc" €5ero soe5$ nS.1 S$o:ro$ &rcSotrU3 =g5r5 s55; Sr$ aand eri *t5i3g;ur

6psofisoo;c{r. pO 1ps6o, $$<5reu *o *"rXfg' e9Q 646e3d eod SreJ qiJ$o$5;e53, vod opeP

J$6.5$o6, S0todlco $65, X0$erano 6$.1 $$o:reu $gSS {$5or55 d5ooa- 53[ ${goeir6r.

?r it:a{ $$ouS6ea 39o6" 6{xl : s$o:rofo'"reiragon Aoe.ro${1 T55rr 135 e{o5 efi er66g

86b66o*t$. 
"g5 

q5s6o -o5:5 €.reb.Ed=d. O;$n €o16S0o,1, $ogo"o5co, SgSo (intution) o FqprQ
{fEn" Sbg8oec$. 

)

$rS" ft6g eSerJS 5$oeop ESoS erSir;tsS erSo{y$o ' 5 r.rdsarir erorls @c6.:onr$ (b.gor,
*e3 $6g 6o0o6, SdceD ,rer Sviirrel:. erer$, trog erg.Sod z,$6$0, OSJ,="€ 55er5$eu (divergence)

Sra- blnco. 5€ $f,o:r.q {"reba$d} 56tud$erd =g5ri 8}36r. Soqscrdce56 }o.e o163$oo56r p ,

3ao5ro$ erd505 Fqr'5JeYS5J6o 50$e3. sC €r SXrdood =g$5 er5mXr5, 5F ryer 5Oloe55:C =o$SS er{1

$o,e egij$ 5e 6oXod Sls SF tpxo+ )[e5$C trer SroO eraSo5:5gfu. T:\dr"S er$ U]5dqr ]oo
ete3g Sre.rerd B{erod,,^6o[ ]5:gQ ereroSscf$ Wr$ $dO"eu, erg'5erd S5ergbo SoeS eroeo Fo"rQ
$65p5od sS$ {oue &bl$e;"er$ srtt$ E5r5-, 5r5''; 8}36 sS eroeS5rbo0 JaDso{s err56eeeYgs

3)cbsrSo5rdc$".

E5t! drrsb ergbS.f5 4nSF $o$o.cU: $fs 8o656 : $edea J"erFSu arcbgoors erosr$osS.

$o& tpdS8Sdea5u zrCb;ero>5 S$ea:er ibod erger erodletr 4o0.ro>. ergpfu65tu dSfyA J50 ergo;oaxr
)t3o'55iXr.1sS, ptb655re53Q5:or5$c$ 5p[eto Jso ergfld etlr6o':r0"1 Aoe.rods rO erg$ ertr6o*0 er$

asoS erapcf:. erod $q6ea $o5$ arCfrgp5 ;"E erOso'Q 06$5bo*e$ 6FSo,IC.r. =g$5 q58$6o$J €a

e55 '&6S 5$6;er5r l$6oro6. pS ergeri tlBy6o,lerC y6o,56o, $o$o.to$ $goel6 $s$fio€oso ,::"er

SroO 3500;otrcb. ,reg, d60',f, z116; er3 er3)os df6 $o,y *rg l5:6;Voel, ero,J5 eo5cp5 S65r,5eeu

5)5 erebsdero JSJdp 5:o,16sd$ e'CIpcnSgO.

no "t ff( n".".on"-*".b)bg;r
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$*f5$ so$ er$o ere !u:5 qp5s $o*esasrcb : a;bs $5)$o ere$ecib 
'cbo 

ere a$ef
Ya'6s *er.S:o6 er0Fo$o. 5:69odt$ E$S $$$o erdl $ar$ $eerps erge e.11cocir!rb. p oo6o
q56xc{:ervl{v sra' p5:5 }$$o srs5ib l5rs;o*c$, }$$$, a,s66 ro6 o$osd$, i.rrsoO so[ebod
vdos voJ"55. $$$oeflcr:, er35 {$er;b $oe5$b6t56o, SQgerib e.lgsosio,5Srberib slosro$seo,
bob Sd5:5rer5c eribtueaon s6;$$56o, X0$a"re$aS SSeIle*b erib$6or56o, JoeSl sra. rogerg,5d. $;b$o
e-56d o$o er5.:Sod, er6 so$Sc oIro185om Xr6; 1sS5o Su,.a- 6o6. so$Jet JJdceJr er"[t(g/T
4;rdrfloi$$56oef, bof K>4b5o erat]orQ Srer5ood ]I:$o 6rsb |ilsr:o5erli: sdJdIDspS, tunCIJ.
ero*o$tf3 q$tuo5eY lg5:S ar3o,lsoeid6. alerS: .15. ({r.5 Soclyc{: st rsofetb. e5tbyei sercd, z,g

bo56;od lsS rogd 1co5{od coi s$oIrc sxrol:od sr[dt$ ]$$e eroa"q sEob$d$xoxr,,tl$'
3)"16c.

.10 $erpa.e3e ErrS $i>s s;3r:

";r"0 <Jh q5e)55eu t:l.er Iuo5pJS. sS fSsOS gbo,r$S er$ er5r6o dCS. ({o6[o SolcSO;Sl
{t'0Le55 er05;!C, s0 bcoeer A56rE6;b JO verod 5rt5o .5rbo5dS>. €c pr33 Sna- p6 bgoel"er

*oQ s$ouo.5d5:,e5D. so s$,3 ?'ugodXerS>. sC, er slf BcPJ sr[e5o S$ouosdtu, l$lo.5dxr. c$t
qos 9o6sEo XdpO. €{ 53 S::oC$e!eer }er,e egi 3o.563e1 5r[cf$ 6Oru. 'Joc$Sod 

erb;e3S y$ p0
irgoers; rp5-5;s;6o $o6 5s80o56o a6?(db". €s i5:r.€reD =g$5 /u0o,X g6.f5. arp ers; $exr e$
f5:6;$ab 1970 eref .ect. '-g$5 qrbs er&g$t&65 A:r.3ot6- pgso, ofd pO)6or)F qr.yeD 1960 J
dds$B 3o65!, 1950 5 5{s$l sg". €a Srd:oib er5;6 =;:l.5 e6 Ser[.

=gSS SSrg p er0qlOrer5r bo'35 Serar q55XerX6o S6$$. erdS:S $$!FS 55 5r:oc5: e56ope3 )erp
a"@ booerEJ: er5ifbb sg, rss05 er'56ea51, bgoer.oib erS?o41Ssrs$, (ets 66od a6rl'udtu5; tr$
egqt6on") o"efdr .5<rerd acf:ff:e$Q srt$;er$ 5bX{i, Joe$ yoo ;bSXOnS, e553CKl0n" ff6to5ad5er$5
SgoerQ q5o5*$deci:. a0fi5 oS$ $lro'56o .yer dOs. a6/ue$Q o"3p 55:Q{ ersn"Fs 5f;6;s$Seo
slm 5$o. o'SS nr1&s0o5c,:'o dc bgo&s6o$6o J5065 s$o. a6ruebQo.C k)&56s5, oafd: xrcb;er
6'a3roS, ve33 elfl5 36om b3o6o5l{erX6o ;b:FS$o. €c SiberQ SotXOnct sa{ pSS€r ,ee33 ;bXFdreSn

ero60$d tr6lo5ae!:itusXcir. eregfQcS5 A:Flc$6 O!i5o qr$r 30 $ose$eervr> i5aS .fsafo ;r& cl.CS

.$ad aru$e3 qirpJ6od, 30 boSe5"1eolc.u er $g5o $$ou56ap Jod qSar5o firbod ego $n:$SXr.1.

d*ager:m SQQ er5ror&S. e5s Sd$Srerib!5:5$tro,35eo a"S6!$5*rr$, i5enlsAfi 16 5rdr.1sredq

;r!5o 2,56.c5*er:, -g$5 n'5;d5o er$o s5c;.$S.

S$ou5dea $goe5o $exn *11[CS =g5r5 ero6o$S 5Je3d,;p5. 2,5 $oO SSoS:o &trcSyood
Sadluodv5t$.1, boSerdssi$.1, lpetU5od ssib; - =g$S q5S)6oOJ sr{oS,rp Xe!5oc56odcb. $$ous6ea

R:godod 9C; dleueoD$ qrlo05 'rep 5g'5ra" €r tSoO rS5oef e!5 3516;$ S>flo'yd$. " 56

bpsr.1e5$, s65So5$$ero sros $Osoerq ;163 S$drer Jer ac$tuerdr=gSrS3goe5o 556n361e5ro6".
("... Nevertheless, it is good for men aspiring to be executives to learn how decisions are made" - James

Charles Worth)
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t6A^t-J.'pfr.$m

=ps5 e5s rssOs $ooctSi bgocroi sa5:, bfre e@oQe33 $gom er5rlXr5 SroSqa:.

 dlers;5J69 $6.1ef ionerre o{S5Jf,S p5{erd A555rS; }er,ee@S3 er5:

erop6" boiJ6el t!55o'5$ 5>cJ"5 Jsd )63tr re33 .se5eln", c$[8$o& b5:"44"@Q

acli:eribs SoSe5 $$o6om ps{,;rro$d. ertD5oe3 $s$,ero"Q }eru o"@SB er$SEo5$b o"SB ff65

1pd;.:ous *-Q Sflo,5a.S: ysroa- $o(:dd$ bgoe5 a,rssef 5pd f.rfoXe55r (Relevant) er$ srSo''6'
ye3$ Sra- 65 p5!!5s5o SEOd qSJdJXOri"cb. qB =g5:5 dr56 bSr(( er5mXr,r" 6$3 (Power of Compre-

hension) $56;5o, eo5o5 G55gr"rcr.SJ )eraa"@$3 er;b5Qob (Apply) d*C^:. vS ('r"er5.:o6 o"er' $stds
e@erS d35q) gsgisso"Q s:€6S 5,:36 sb sgdcr:. qB ec$5d SoaA-b"155o.

€5oo )o.ir a"63qd ero5.r55: ff63o$6odd$. ecd$S 115&)65 OQoe3,$ qe56 $5ld5 *(.{o erS:5$oir

$fcSopor. o'a5& e1$o, b5r,r6et6o, SrSbSelEo, er$54"6io, Xea"o5elgio 3r:5oor:5 e[ilo?, =g5rs

ar.S5er FarSo er)6o. Sr+gonr K:5:K:ger5: (.566, f:"ef:a{.f, e$oS.loS 3:VSoS) 6nXf.56Som XrOQ,.Ad5:$54'SB

qsbot5r5lore er5cbE{g.5; "ecbdr)S68-d8;" 5r0o5r "er$bLo$elqo6Oa5"1" b$eloo 5:f =gSSqS?.1"5c 86r$dSO.

e55 br6g$oDs 50f6il dSsoS =gsS JQ 505er"15er5: (hypotheses), z,r55o5:, 5rB.$! Se1 5te5:o5:

(Techniques) polao.rdtJ. 86 borrer bocfc 5r:b0 erolSrra., 36"1aflefC s6;fser5ouCso"ldd':lgousUn

F[gd$ef Sr5per erd.5u S$SS JelgSS SofSecCu er5.:58or5Xor" rFJ bAot 5:O erO &qSon- rOfOeo.S

5:Xf;bal0dtr. E$5()e)6o,)55fu *er.ff5"1$,,Tergd$ps3 ssS$b.1/r'S, "... er K:o$exf $o(:o"o$ Seoeyer

5os5, a:$;e5om q$g ed,5,e Otu*s FslaKgsJs" er$ 3556 t5'a5'85;5o"oe* e$doB$ dc5:. ("In many
respects these findings were not particularly dramatic or striking, but they do suggest some rather sharp

departures from classic organisations" - Pfiffner & Sherwood)

=p5:5 bqotso$ dler 45;$, 4ode"ro bir"ao5ra-. er5ru:S! Sleu dS SgoeS; J56,q SserodS.uXuo
SSigXOrcr. 6"aE Sd1, 556n A31SQ1 "qd erptlo Src.r, qoel5u f:oS $65 d5.:" er$ qoe5565u 5 2"56

er65c[:55:or,e $65irea lbOo$ n5"1XOfiocr". dA: ":oArSod CU5;rea r(gsD 5 ders-dar 5r6itr 4e4".
=gs:S xrs;r&eod5: sct. erord $sgerd J,:xFd:e.$.

=g$5e55/u0orl esfi Afysspet *'go. "ea€o$o eror:J eSer65d$bod p$6otir Srf;d6;sf:rqeru:el
- er8 5$5:or5 5O64dit'SOS erJS65,:o)S bSSDer 556o$oef $5ld5 al;}eu zloom e5ctrr65eco; F4bdJ
$e5oef qSo&45; er8S$po.rb b5:65o bO*iro"SB ebdrX irdeco$So, 1FSSO efggo, $Xr*B-er61ger SOg

er3,ealS boaodo S6$ 5;L,dd$ero" ("In the 'politics' of science... I have two guiding principles io work
for the 'hardening' of the social sciences, so that they will be better equipped with the tools they need for
their difficult research tasks; and to work for close relations between natural scientists, so that they can
jointly contribute their special knowledge and skills to those many complex questions of public policy
and for both kinds of wisdom" - Simon)

8 11 Soo65r : 
1355!!;wo"Q $er,u.o"1gioefts &rcssO.1x =g5osl'?Si€.epe JJdP rbEgo*SfJcl:. S$ous6ea Rrcoeyo

-.rs5 qsSOSo 5:;$.1efc55. ?sJS eb5 "er&gSQOS atrfcs:8' 6o5o $el.eer$ q{oceo$S 6erxrcSps6.
ero dspS =gsS$ F e*e5&sps,f d 6- O6$6o"Q Kr o $6o,3=.r$o6.
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5:lE0 rF{*
5i[go6 F{og Etros5S tr"dlDtu

1. S$o::"56m eroO 5be3

2. {"r.e$ade! 6yel

3. A$S 
a;86.5 $$o:r56ea 56er:

4. $oped$ bgo.5 nr[erelg nr[ererp =g5:S er0@d5:o

5. s5ireu - SelSer:

€iLgo6 F{erS rSbdrbod K:5re5o 1gro:DXD

1. C$o:r56ea p b$5 3Oa:'3J5 ee0@o$o$ SOAOo':b$)

' 2. ="rO;$'=gsS 3$o:r56ea i:eoeSop t$6yre565 +5so (!rpobJ5r)

3. $$ou56ea erod5$:e1 ? S$ouSOead$ 56o5r, f*etrasd 6seri$ '50ro,5o&.

'5cb5 dfl5 6SFep 
' '

1. V.S. Prasad (et al.)

2. Naidu S.P

3. Hoshiar Singh and Pradeep Sachdeva

4. V. Subrantaniam, "T.he place of Decision Theory inAdministrative theory"

9r'|qfrW rgorrgdrg rrctw

65srt6.

era6.\ O.b.b. ?$F
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&6o- 
.f.*- grma^-Iall ll-rlfl ilr'Id|.lzf0tw-fvt

-E

erS$crrs, LsSF$tfd SeB bqoUo

ecet3ro =.r5. 5ro*

qJ

s-o6ser$ f"r6ea5.r SOEo.5a'SB 6rlo6o,,5a&5 f"rdn bgoero5.r, scSS $S$6o05v0d Slwg9l
xr{,::  tuOo,)J SXrdSrES: dOo$Eb;eo3: 5c ]6o d>Si,- o$o.

lKcS.:rSSco :- \ 
g.r SEdcE:o, dl.rsogso

9. rlodea - er6o

SIS r+o6m'3oo.Yoc

$e3i.6sw

f.€e3 $goio

.3. fuS{rsolo$el

.3.4

.3. erS$eel g55:'5:l(6 g€et - SU5Sn 6a6earsr

.s r$dJ

s.s. $exr e@C3 5r* $3rF $3

g.g. erl5eer g*OtO 
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q?:Oerr. bcroerel nm@t
.1. SEScSc, d36 Sog'f$"o

205 der3o )o1eSS 6on"SS 2,5 ="r$ F{ Sf:oa. eu6$erod s0g5:o$e5 bS J$irS Jer Squoir.o ? er$,

S506orv'=;sA$6Q eoe5g&c[: 3be3, ]OLe$s de5Jg=g lx)6e5$aD5 e"$&S =oor)o6 Jso6.S, qos JSr6S,

qos J5t6.5, roLd5rd J56.d ',5rb,e qd rogO. 4e5"1Q =.ro$a-S3 y5erbs o:ro1el€sOeaiir Sro"e>BS€ e$gur
a"55o5 1.99 csroqerer 53A96'38 s;ir $otero 3>5ep =raB6. s065oci: Sfo! de 5 SCgOer r;$oS
q55XOfld, do" 5f: d! ;s6s 5r5bc =o$, z""x:;5o,) 5$S*ctr ? z-56. srcrd s{erod so3sr&ef deyJq

Sosa'pg er5:ps f":6ea 5 36on 5o"1o.r0? €+ g{1o$ brveuer: Be€ Fo$espss q*6ee sdJdJ:oeu (Moti-

vation Studies) erS €od; =oa5ct. er 3:ro::op 5S.15 Sgoero$poe33 f.r6ea lreoeet erS €;tb -o{gtlr. €i
er65c$r,uer5: -.rS Je{S 1prr6o A'X.1 =.rSJ 5g} e4;5to 5rS. 5€d$5ib 1p5o5o '}ogr$s. 5:5!e55 erd5d$,e

5.c"srf$cb' (Father of human psychology) er$ fr'd3o0o6.

d$.f tro6fno : SrRf erS.r6yef$ sr5or5i, o"$od 1908d aSgo.rci:. 5:s!65 e$od JS.J. .56t,

f5s-555 o5up5o;e3 5:o& 5:5[e55 a.$od 3.="r'5&. rego$;sopd:. 1925 5:o& 1970 c'.y 50646$en-,

Ab;r5b5r&rr, ertr.cbS&re er6g O:v$so;e3oef 5$3ectr. $sldg 5r5bs ar$oef S*rsJ:rdbs 5rq JQ 5r5bs

a'$ boirroef rat5cn-, po$5m bcdo"c!. 'a6;6 er5 i655 ero6'3Joe^aef &$eS, SrrS @gS"1' eri lpar5.5

ad;els J&odn' bsS*ci:. Srdtn5 ero6 s6";cOd' (tgs*), 'srJ,eofr'qS s,r5s5 s"ely55' (1959, K:oSsJ sE),

'crrb5 J =gsod erS bor:ofi- (1962), 0:l>'?965 -€r$ffi>oe5 (1965), '6 ="rverd er5 =gS'; 'J oQzrS"1' {1966)

'$s;sel; erS Jzq6gdpsod'a )g56a5 erS xru"55:5d.55(1978 d sdeao 6%6 1pi5:soba&56) 5oo3

eris 6Eser5: 6$o$5 5re 1970ef 5:6e3o'T6. qis$oc., O-b$ 3co$5 50S661 5l.eroS: 1piSc0o*ctr.

ye3$ ers 5rn5856, erel$B pso5 (parJe 8o656, 'J A53og 6o$6 erS nr5srS3rpc53$V (1943). lseffSel
64rj$ 1p5:0o,5a&o6.

.2 fodea erod SaoE f
f"r6ea efi 5o"Sts eroXxrreo ero>5 Motive er5;b5o ere35 q:"xrefs Movere erQ 55o5:oe $$o6. o"$

5$o '560,50' "to move" er$. erod Sd55 bd8o5o., de 6d5S gg o5o 5yt6$ 560o$XOEd, er56056

'1.*Uea SerS 560o8' er$ er$o. 6o65 1355or5 d5rg5oe56o s0gsrdb Qpitun- dO:XerrceOSJ 4.5J9 &Xro6'Sr

rOSC rroflS 56;&oS. cp.f 5r6om s0g5u6 d.S lS6S $Sdo::o,q0 (56Ou:"O) er5; 65oK:5 Jc$6ouo6.

erocbd 5OSqOb f.r6ee" i:eoeyo0 ,e6. 1940 5.:o& 5SS '1o" $rpjp5 Sgoereuri" 50XE3o.5a^ro 3>5oaro6.

on;S gsS 5yeroet' D).1ood, "f"rdea C$rnea$ Soqs0ocbd;" ero>o6. a.g5ac5 $goF +$l5o$ fi6n erod,

"Irsdler (FJEss"l $oseu, erd,:seu, eriler:" s**, er5i>eel Sldon" SEAedp, do' 3o5co1A{6r de
35oed' aepf.:$str3r".

erold, f;6ea5o qd.1 eroeer:r er65o5.:5o 5r*ef 3r:5ers'dd.:. l"gl-03 $65-;'no'$0 erd5o5c,o'er5;

FUea? Br:de3 $oe eYJr 53$$ $oo.) ab,yo:r. CU5.fn n6%.eD, )os e$gerd o"erSo8 f"r6n Sflod

ero*dtef XrEnId 5oJcb. derS- asro $s,rs 3co')5 SSdA 'rer J5r6.5 delo qrXe$, S$dcfr$;t"o$

8$oo"er$, c[re5r55o e0&$o$, ]d55:oo5oe5 ]o5o 5ulxdc6toS, eri s0g5ler5o 50So5:e.r'03 vJerb5
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e€,q"e*oqw$c'doo 'm@,

@er;nsersr 59Uo5rP sF5oilctJ. ="rQ €od$d ds"eD elel d5rc5r,v5$3, qcl s6&$o5o $od$SOf,od3nr

4oa-oS, s0g5uo5c o5ra5r5go 5d$ef .5rc-er0, ;pOC 55l5lelr '5reer$ el$ $6*eun sSS*diJC qr'3o'rcfc.

ero55 qss6o, a6€54rer$ eJD 6{gJJ5$ 65:g& o$o $ro 3{goFQ erFQ) eo5cSe55o 50"1or0. ereP

dotxOnd roef fo6n 5flo$5i$.1. 3rdJ. deer5op, s59e& ero'55tlo$omC ql'rr0er (pelSo, so3 co3

ff65o, y0 bssoer5r O$a5r55o S56o 5os3$ fo6eam 5$Sild5c$ el$o':rci:. "ql$ 
=g$5 qc{:$tIr S,ea'

er$s, er$3e56 Srsb5 @e"1rs*, erod Stgxd erspo5o$ e5S56S ;r.e56no, b$d 5Jb 5oe1 lSer;:i'veDrp
sSSUCSJS qr3o.rt!. ;i'6o5OE, 5"*$ a"S 1po.5p5 dce $o6. 5r*$ tuoc5rS; e6lSgooddr S65xree,

)ero 56pJ ero*erQe5$ so.14D -dq qr"Xor 'f.r6n'5:o sra't56;colt$. sS 5rfr5r16o 'fo6ra' sflod

ero*d3oeS?' erQ t;rd5ro 5:cf3 rog4O5 Sc"cb. ercc$€ q36eeoeer5o, 5re$ er3pel5boao6o 5636 $olo6.

z,S S6om E{ood '66r"' er55d$o$3 erCir5Sc Src. 5r{ eri A5;SS.1. .S$i:'ea, }oln e$oef S"SSS

r,gig @a:o"g33 66 JQoB Src" SISS er5e.rod el8{6r$ 55:dc5l. e5drs& serod .fo.f tuo5p5 }o,y
erceop ta6&5 5ofic65eD Sls gs$ Fog IOXS': =-5.F 5oe3 p63 spq3 5r{56;srdc.

.g S.ff fo6ea 3oo6o :

a,5 SIJR:S e$3gn'sldb)dcr 5155 5r5!o5Q sgo$bD$5a.C31pdrmer:3rdel:Rogcb. 5rfrsoou6ts
ii:rdi:6s-o s55er: SS$e55 e6!od oo.orr,ee.t$$or: 6Qf. er$ :

a) I srsr $s$$o, (psEJ erS; 6so (pzrrer ' ercd irEbeer, d66 bog&, rss05 parner: Soe3t - b0e5o.
' *.r€ SrSOctr er$o srercd rs6e f1s.16o$S ro8Oo.yO (holistic emphasis)

b) 5155 ;b{e55o, (p5gifg erdib 5 F[gd$pd dg.fod Jo$:5uoe.rd e3 qsenso eer" JSro6.S eoeDoa
(dynamic emphasis).

c) 5155 5r5Se55o, 1p5$5, bA $of6;OS Ser5er qpar5o r:"ero JSu6.J Ao0uo6, (cultural emphasis). Xr*$
Sroc$ *6!3g;erc5Crr 566 e"5 erodo (emphasis) p€o$50o0 ye] 5:f rofOSo $godrrtr. SrSsoo
pe33 e$rcfr y55o S65 ro*as) (synthesis) $Oo,'oJJ Fd$rueD ,re &qSon dodt. er 56t&efj
5r{5ra'dJ 586{6Je)) Fo;5eubag6o. g$s6.5ge$ bo56dr SgsrI. JoI:JSTS, e5s 1p6r'xoeersr, sx:b5op
bolfo$ 53.yOS (lsdrplPo$ JSp$S, e$go$eQ 3::5er: =r€cir. 6pg Qfctr qoe.:{55, bo&oir (obser-

vation) 5$e$oib Sra- eribb0o.l.efo SOCf$, €t bgodtu.

.3.1 fo6ee bo'oeC3 5lff Jod5:50{ F8}.65erl (Propositions for motivation theory) :

1943d 5r{ e5ssoef rugo0 ao;5 a,s 5oE66,T b[elQ 1pi$0o;r"cir. crcd sq1 ars;erib 6u* bgoe5
q5e3$55om arf6.,lp6. e e5o5e5 er tp8$55er GlsbAfS dt5 bo56dse:ib sslfotrci:. 1943 ;boe €{
ipe36p$, erqr5$d z"56 $fl$ s5 $65xrea 6$t3gerc503 3og5 alSser:n" Bersrel erdl€{:,upor. er$ :

1) $s:rp e"s 550((, Ssdln" er65d$Jo ddr6o, 5 $oee bgoensp;r gir6m doa-o.

2, 'er50' 5:rq63r fo6ee er65d$eer$ €og5 Oo6:gn' dodyydCir.
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fo6er"'bgoeest w
3) fo6ee" R:ooe5o €Xoo $$S og';elscog 50gtrS:o65r6c$. ea {f9 o5-6el'9 x:6BeSO. erod SJoo

p6555oef$5 (conscious) SiroSrer ei 5)b €o@soo.:soa-, ero6$spo5r{1 (unconsious) Srrc$erl3
6Jil J$65n- €oq6SOo,r0

4) sbr erxreeu s$o$d5ralde.rs3 erl boe5$ b6r5a6c.lpS3 (expression) sra- f.r6n FJgd xrHsn (chan-

nel) (erod, f"rdea )ode.r$S, )odadsSse.l$g 3Ddt5 sp6oo sbx> ersro"eu &UoXy de &US $so3:).

5) erQ erSbeer: scSf,S po"S;{ q55ooef q3:6 doe.rar. , 
5) 5g| e555:eSr 5U"1U.:cS3 erg"5er bf ere65& fo6eaerS.r sRgEo.TO.

7) f.r6ee bgoe5 er65o$u33 sr.s$eb Sog50ocirg slrO sS, aoeS.rgeu sc5r. ('$tu5o5, A{S: X)Ft&S6ea;b

qse$6o')J re,r"15 sS, 'so&;d o=*55J nr1&sUeas g8$6o,15 ){5 fn .ls nr1&S6eeers.rts&bs

lpdrmos: JSr:6.5 b$, Ss6 5oc5 3o$ci: aoi$$e[ Se65; Sno:nQ fb€ 3eg$o6, s. 5r{ ar55

drsb *f,U5o er6o erd1e5,ro6.)

8) a,5 ScSh e,5 S$$ rord;od .ler 1pr3S3Ao{6Sa Xra5o. erodss $qO erO5Or,ee 5)6 ercr65e5

R:eoec"eD Slo5osc$.

9) 1*6ea R:go.so, t!35!$r $goe5o 6odr a"3e3 ycJr. 5rp5$e G5Jgj5$ Sp8od reSS '1*6a' a"5e5 5r1efS:. ,

f"r6eaib (p5g$cf $ecr e665, 3.oK>6.;&5, bod$.$€5 v6eeel Sre ;$Slr F5g5;b SBOO*, doc.roq.

p pS)55o @OsaSm elS q*6ee bgoe5 alSSoSr 2,5 el5;$drlQrl.:4. 66rpe5 5ell 5OE665eu $S$

1950 ae33 p5or5 FIFJS 5o$6ofl =.r$5 "er5!eo $$$Xe5 1€et" bgoeQ pSOoSX0m6, 
_ 

,

.3.2 er5$cper g$irs:l{e5 $eE bgodtu:

q6 €SerX> $goe5o sc5:. q6 eroeS3'$5gS a$od' aC0rruetudl '56;5r a"5 S6on" rset(eD[)' 5oe36.

5o5o qoe55u5rod Oepr:SQS err36g $re$ 5r56.erm $&i6ol $tcb $e eroro (SSr((e5, tpLgdr, Sobb)S)

@&:r65n- $Xre5r{ ss!e55 16 5oEs65s: ugQ X:o$1o5' c'$3 aoRS dn6d Fdt c{o. aSsE t65;
ssS soe5 5rxr65osrer 50666;r. 5Ooer5o, o'55o$ SoXo5a'SS sF ea.

5155 er5beo5c $sr5oXqlon er5o6.15t$.15$, er6, 6fu5{oar er5beo5ro6, JX)J {or erSScl'oos

qse erJK:o-Q aS gd5S SgSd er5.:6.15t$;lb ersa g. $qoe5o $eo{o. srfr, tps6o 6i'u5fuor ersiroep

&aS.yOs..j 5p[d!-$ Jtus {oa: er5beeD ad$el56eror. do" 5$565aderol. e"S{ou el5b6o &Oifotocs,

L:64 er5K:6o 5gfb6t5adc$. erefi a,5$6 &o$orf ersbdo 5Jdlo.56$5d'5adc5r. erss 5tE&S FEFg"

srxso K)o$:le? sng'srq 6pg "$cr6ea - gqtc$" (general,dynamic) 3goe55:S $4. *6 =egctt 5"*.
6D-s6 erSbeeD [S5r5rxdL€st $o6 5rbaAo6' ' 

-esbeer $xrslile5 [dclef ste erorc$ 6sper erll$eer5: r$$otrdc. er3 1) aI85 el5$eo,, 2} dlOe

er;Xreep 3) $o*o5 er5bo'el 4) l'r9o{l erJSeeD 5) 55cUl foUp er55oeD. 
-;nUd 

3D5€5 Eoci: 6ver

er5beosr qeoa {oer er5f,orc3, SrE95 $tc$ er5Krcrer$ E ** els$crel0 XrS*O"6qncfi , . ,l ' ,,
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*qP**$oaSoalc m,

f. qTgS ec5bew (Physiotogical): rI85 erSX:ew, x6tr 6o-333 boao0oS5 er5$o'eD a.Sd. e'50,

drJs, rrrc$ 5o83 €+ $sdng 5il*r. .€{ erbboPcr "lfer a:o.S1t''i1'+a erfl]w 
-fooo"s 

srsi)ct)

sd ersrgo i'u6o,x ecef,3o.5ctc. Ssgso# €€ fss erSirtrg':o tbu$' er 55$e pro':odp s6 qe56 ersbeEl -

€or5r, ff65o, tuOpil Sor53 - .,-J, erSi:do dpln" 5S3$"03Sm 5p-1{or. 8o& dS a.r65d 5$3' do'pir"o
crV

eroD z.r65cfc.5.r5J5$3 erooe355; aerps foUeaer tpsoSoef S65: eoC6. iJ.* '556'm Abld$' '5033'

€DQ5g{.:opg *,.fArS6O er5b6o. ec erxr66od5;ry6o eft5$S $fo,5oef 5:6 er5$6o ddb:' €. ay&5 erSfo"cl5)

srp isrg er$eeeuspoo e$. 

1)z,$6aIs5er5beerr3e3s3b5.5ot.e55oous3.z,5cl"$ef5.:6-5cc3boa:o6o5.5:eoeo.

-.-i^,A-.
z)z,$6ateser5b6o,d66oefse-9656.e5s6oefXroalo6o5R4ooDoa.

S) aT&S ersbeofo fOSrtSopb$. 5 5$ eroDtr fd gog SrcvC5ref Krocs$ Boc$evci:. (e{1oder{1o,

lennSQ 5*tp). erodvs ql erbE$e55oor5 5b6.er sd;.

5" al &6ral6XelmO.4) ql Joel ao5rou5 er5$eoo6, e5b6o er$ z.n5o')F eSqfe5 'rel 6516.5 Sibc$oc . uc,

s) dPes ersbo'ere 6a:"1efs, o"$ef, gSXOf, rcrqer$$ 5))ebe 6o0.rou, erSseer €* ag B$ s$, da:;
o(zJe

:er!66o e5x1e5.:oA

2l d$6n eaSseel'(safoty needs) : sT&5 erlsoper &05 eS6rle5 S5.JSctr e55 SJbp a1setr5sooa!
$Aqctr. srsodr elqr.X$Osi dS. qsxreersoo&, s{eri5:oe, FSF bOe"ler;bot Jg5JtdP 65e? S65Doe.Fetr.

IFS{)A aYqde eas$ee)) bogd €* $o6 S6on Aoe.lor. J) ?ISS |ilstde) 5Jo& 6$ta; 0) 5.:o$ deeD'

e*gefoS&X eoE;b;eu 5o05,er$5 6$eaeu; ?o) qJgQ5ef 5n&5, Iiro,) S$fer5Ueao. aISS er5$oo ern'3,

d(.6el. er5Seer: Sra. er$S X)tt&53. bo$ €t a5t$e er5bcoiir $$srretp5 5tetuer cJSe €roDJ ero8;5ro0

eg5 i:1rser, ersge8pS Jer3ib;e>, SXr rgAur, fsrrer, SoeS ;re3 o5o- de tp85ro5:o5 5$e5,rer o5o"

epod *O6^qrr"q S€$f:S aSOsr"regco; U5dser 1,55r8$ee.565eu SSgeo 5oe3ve3 o5e, &U.1Xerc$. qTssbboosrfi'3,
.'

qs guc- bE$65roD5 ersbed. sop\ ?Ies JDodtD d3;11€$ 5oaooo') dg6 s6J5ooar6r.

3) $chS eo55osel (belongingness or love needs): $S$cfo fo$d$ er$ o'c58 e$ be5:ruf
5,e6". E3.-16. ' 5P5d)e$ z,56dr (ae5gdC$. ,So$ood go$d$ad$. €r 6oho dxsos erxSr sasoa t,e!

er05rno.5ar6oo,.1t$oo,5at6-o$ f6:$Soo, e5550 5F5Sq USQS; Soaoeo $5o, ere.uSoeS 505.:Xrpo $Kro

6rr" 6sencsey6. ruQoQ, er05r5o d$ ,fo o5.ro16oer E&€sq, er0Sv0odv$ $6J ficlt{lo;5r$ $Osoercir.

e$.5r5$55cor:5 $O1,.el s.eS$ er$Son" $eD5d6).,*9t qT Se erodlsS. p6oc$ e53creu !i65rgt5$,
q3 sr(.eto erSobql$ol5$. €i er5beer S66 pd5Se5 Sfoood q$ p&Ser (symbolic)pS9S o5o &6"1ac$enor.

p&ser n"r€, 5e5e CgS 
"tET 

s5)r,o"eD €5o5rtb6,S$6o s$o. rofd -e, 65rd$od 5$d{E{l 5r5.:rc5er

trr5$Ao; cSB eo$55o,5535ea$ XrSoBoS &dr5rr 5i essosrr erce6{&dodto*r.' ' ,,rJ'
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$6e* $goerur nmn
FIOSQ er5seel fulog:

p eror:dr erbrqer$ ss 5rfr 5:d er5besp 1956 d t$Qo*eb. crs3 f;6ea soflod er5b6o (stimulation
need) erS €ocb ="re.gclr. IDd Bocfc erlbeeib erod J) b5c$ er5$eur (Integration or wholeness needs)
SrxfJJe5 er5seer: (Meta - needs) o5J 1962 ,ee33 xgo*c^r. (,)Jo ooctJ erbbeers: x:oaoooO5 slnyesr
evrb 1952d-c6;6ers nqsr$S=gserd er5; 

"6J6ef 
e;iJ (av$J ..,$esers borofi'?sood,, e*; -'5rxr$

.50.1orrC.:) 5e5 XrOoO 13od Eeu;Sroeo.

6, fodea SOfro$ er5$eeD (stimulation needs):

5sg;r s$Sd$ersg 556 e,s f;6n ssO erC 5:5o qoersu xr:od Eeuro$olo. Es ad6e f"r6ead
$$06-, qe!6 Qer;ro tu0o0 sr$ 6oef ,50.1o*c!,r. 6d rr z,S OJ; $[6l.e$ sd5 -"rgoud bs6.y.O erp
er&ri"5c;v9oe. *5€, *dJrQ, d5"5{ e$€}5otrcir. Jocir$ ? ereo$o s6y, ".rd S6y ? lpan 

€o5s6s?

Puld 5 z"S6'e$ S6$ a-$d, o5t$d ert5er$ er5r$od, er6 pJ ersbo.od 5d z,S er5bdo [Bo6S J{go6.
erer spS:oa' d$S,e5. e5re$, S6od$erer.n" o:r$6qer;b$o6, 6o6rer6.5erm q3serS- errlef$$od, ts$Ut"F
ern- 6$;5 er6 erqer$ er5.:Sood, 5165' d0qerm K:oSo€^:SS ex5o;bslod, de S*rp 

-yeerm 
="rgco"C

erqexb$od - er3 qi6ea Sflod er5beeD. €€ er5$eel: $tro a,s s;gr ;qss; e56;rer, ?** elsr**
Sllei: ;ne3 {pql"r-Q s$ ,.5r=;rc$eor. sc, a,s5gl Joc$50 tpdSssor:s slgSd ar." 

",lrnlr\a, 
r ere

tF{$ bxreso qJJXOfl3 $rdea erSbeer.

7. 
_S$1!f 

ees$oqr (Integration needs or wholeness needs) :

e5$ 5g e55ri$cr6 6Q p5o5o 5or &5 r5rq{ ESnlnS Ser:X*SB ASdrxbd seS$ b$$ er;bo"er:
eloetcb. er55ee;: qs$od f':9o0 er5K>eeu e5t$pe5 e!.1q+al6 €+ er5b6o. pbO.Seriir eferflo,j5.r$s"o{
er5b6o, F&5tge56 .e5c$on er3rddrx5ps 5g€3ef sr* b.Jq er5b6o, Xod6^4.yo;ib, eressom* *tj
SoeSd5roe il€J bofler:eu b3$ot$$;rer{3 ersb6o 6pd ?,rn"eD.

8.50f{6 er5scre}) (ael$8"1) t bd5, rro6$ erssoQ eroxsro,xs J5ger erssdo a6. .dj9,
5:o$e55o, #o565o, r)o46e5 Joe.l og'go;b er5beer:m J5lS5$$ €r er5b6 erseao (By meta motivation,
Maslow meant such tendencies that seek certain growth ends as truth, goodness; bbauty and order ). ql
5$ boOg er&srqu5 erSbeep. erfS55ooo53. ero.5Sg5 e5e55o 5On53. ye3f3 og'JeD. erods.S $od$"$
S0oria'$3 43dFX5e Sreel sc$. S$fS n63 5rfi, "borofi'reu55" erS +odr =or5cb. er$ "ael",
"o'fd).S" s$. (they are being, not beeoming) q$ "d{S" (being) yrr€, 5e3C (B-values) epC ,ued$. ql
5:$s:"1si soao6o'153. ql ero6o$ er5odo sF6- drros3 5oaoOo,3oo sd: sc5s:"1$ soaooosoa.
qoSoSt&.fpsa. stre.5.y b,),1o5o5tu. xre55o, ,rgc5:o, #o565o, tueao, b0{y.6e5, b$$;, Cocfrdso, dso,
&o"6oa6e5, e5p 5oe3$ (B - values) 3 4oXr6eae$ Ire r_ecir.

5€ J$lob EJSeel Sra' 56Kr"1ec0eroS, &g,SJS6o'{,.E.*55Do6, $d er5s6o psele5srd:; er$eao

AooroSS xr{ a}3c1. $5 rs*Os Kr5rcoef g& er5Kr6o Src;" s"oe5 &0, so.x &us eouroro, eicssers
(r8 erSbe$S boaoOoS Soei 6S", 9oe5 er$oeS$ AoelodS srq Bqctr. erFc0s. 1paer5.: 4cr6eam
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ry6:ltrcgfo,6w5oan wm,
&r:Sp, 85 ee5o lpao$ aT85 erSboer: &edJ:3, 70 oe6o tpcerd 6$ea er5beer: &crd$S,50 eeSo Slo6d

$olo5 erSK:eeD &ouotp, 40 ee5o 5:o6d &9oO er5beerr &eo$S, 10 ee5o 5:oBef 55o$ ro6$ er5x>o"er:

&o,u'o5cS

.3.3 erSseer qsSrscrfel g€els S{ tu5S€o*oigel : eS 1A6S; [sSpibl(d $ei3 SQ $5$6or:o$er

Aqc5.r$ 5r{ €;A6,qc$. er3 :

a) 5 sOfef erqud er5beeu {;86.5a6 Ae6t or)6om er5c{:bd$ er$ f.r6ea SRildtrS A53d$. er6

5J6&5 (rigid) er5c05 sc5:. =gm Soe!5.:o6 5g9o Srro$oef erb ,ler 56QJ er5r05, (highly flexible)

4cXr6ea5u goeSlbo6 55$ogr frgoo ersbeer aerBSSm 4o65t$.1. s65J6), erQ ersbeergsp ;"e3€

@o"S5.SS e$SSg. erbeD er50 erod Sruef A0o1:3 655oi$et, aT85er55q'eriir erbel er5K:o"ermi

tuQo55, i:50$ roe5$ er5beo$ J$65 Qo.S5.S $$StS.1. Soe55:o6 AQo.S.f e5$ bdsd: s5ib.1.

;ro3 ?'uQoQ er5b6o, er5b6o er.n3 SS;ofS S5r$.1. ,3{1b;e}boe, er€o$Sr, FSS dir6on ROflS ;pd),

(r5o'5oef$ 5oa.o6od$oa- ge5ser$ $O$sts.1. as sg$p{oo erSbeo $6$,€odyoo }er: q3o6{or
er55eo5; LSSLJ =o$5u5.:.1. de S:O$odtb 1€o6{qt r5trcne, S6$, ?** erS$eoir dfE^"
ScbeD$56-SC b$S65t$.1.

b) AS ?l6.frQ JSIrA erSbeer: a,5o'$95e3 5oao6o dS3sg. erer er$ z,5e$.$5e3 dboqSSom eribS0or,5d1i

z"$6$0 doci:5rrCi: er5beer: {pSe3o$ad5i50.1. a,5 er5b6o {t"E tr &O$olS cStb;'.e!, ;r.er yoo56$ I

5o6a er5b6o SSeSoJerdS $5,:b.1.

.'c) bxer: 5tJ$eref brncom 5r erSseerb e"rSS (conscious) B*rdse, brbpg (unconcious) Q,od
4o65"5r.1. erod, ;rcb et el5bcrerSr $OSoer:op6$, ,lerS:oES S;$on" AOO$S$S$;

JcDSoeS b5ruod , JeDSoel $ob6;e5 pcr56e?od eit $d$,e6Q floS:oef X:oarc5o dsoa- IfOS
el5beer: 5.:5:Xloelo565rr 2"5d.

5155 G55gJ aSu fo6ee lo$5ro (Multi motivated) eroS0 (p5{5$ 5r0g er5bo'd S$orot5S $$f:.1.

&OSopS er5$6o JeDSod SOAedXr f"r6eam b$$c$cb.

Ls5r$xe5 Sefd q3oa er5b6o $o& p er5b6o EO J$ bo$so$ sC, boeys 6rs1,.*eyo arn 6q*!r.
6oe^rro6.

.3.4 o:)FEgcUrS 3:peaoo6: 1965d q5r5rooos dl:rpedrS$3*nooderi @so66 sr{ z,s qsgi

s65xree ;)gss -tb0os 56.1ourcir. efi o:rySc[l5 3:i*eooe5 5 rogd erqud s$sea ard5e5er ,5r€"ryrb
4Qe5 (gssrpereu (enlightened m4nagement) so8 Aoe.rd ere]rroel $sxmoe'sl s"q d6-Agd$S $SdEooeS
erS eropd:. er0r:5o03 3:6*nooe5S & 13o6 er$eeul 6oeporl.

1) 6555tuer5: lo3:S SfoSF 5{SS trer er$$o &SSocnO.

d)

e)

0

s)

2, *f;ry* 550g5{gern 4oc.r6.
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4)

s)

f.r6er" $goeur a@ea
3) 66€5ruer e5$5$ 5!dr:e*b Fo6l$ 56i$$po$, 4g$ EOeTJQ $Oo*erS pd$6;o $qg eoe"ru:.

3pdss65ror5 5$6o5oX, segeeetgs btdfcersu, a{*ssoX bseSir.sa F5rle5ete,tco,

er0s6, er6$o 5165 KroarcSo tlss*is$Som doe.r:o6. er$Srer: eI$ e$yd:oib ip6S{6. 1AS}O.

6) e55g an656ur l5soo.:erS er6;i:err *rJar i:gion 6oe.r6c.

.3.5 eeISoE qSi:c$lfel g€d bgo6o - C65Sea 5{6ea:eu $Oo:$ noooo.er: : b.JS. awp a*co$E-

e4@o5rod $$Sa Sgoerer;b*S, 646earo$ s$ 3158 ;boe boAO& ert Irfl sb;b cr$S ,r.er' dd6n
Aqc[:S er0;{go6. Joc$Sod,

3Dde35Yd, e6.S C65$ee SgoeoQ aTSS 5cl&5 eeore i$eJB s0$Sootyol. rog$s$Xc.p$g
J$g.s SSue5cS;b qtlJqD.

Bo65 5{d, ?I8s, rrsbs 6Sa eg dsrdJbp rr$offo.
$td5 6{d et$ 6e6ea:ei;i: $5ger Srdg boaoeeD, 5F55 tpSEQ J<u6.5 3o@SOoSd}or.

fSv0SSor:S ;rg555d, t(lgoO er5bcreD, i5o$ boe5rh^ er5bcpo 5:A .fS A$n 3o@S0o5d3, EgoOS
erSrF S )o6e.r$S FcnQ{geo}r.

s.6 r$q

f65s 3ero66cb t 5o* $goe03 Joef er56ea o0o'1553c33S, €r bgoe5o f"r6eae5{ q5;eSo"s Joef

f$U {o66 er65d$oel aOE55;e133, 5r* tp&}6o'15 5 ero8o Sra- qoe!5650 55$oba&, S$orobaddcir.,

s6eao Stuorod, spq Fe$55o50 r6{60berc8, J,5} erd5d$S 5$er:er$ SoaoOpSF er$o$er: Jc$6$eor.
ers eoed CI.65rF$ e0$o$sgel,r.

er56oE gS$$lfet g€elS ero*c3l eroBsrtr $S)6o56o SEscS: : ar$, SrEoiD z.r.ae5 Xrfr booers3

erIbeSB $oO J$6.5 G5zr56se oOo0od$ erO$c$5gcb. 5r$ e5t$v6 JoefSro6 5058d$eD erSSeer

[Ssp;bx61€elpo,6Un]q;5! e$5oSuer: $sagO. sC s65t'' bps FOeoiir ]Oo,5dgJo5pc{:. sqr",$6dD

a$6erQ 66ol6eD, bgoclo6'uo; ges6eler$ litfi'spcb. els 1) er5$eer: 5r* Fel6o')Sag rT,tr'
tf*"d y5, €5eo 6oci: qnneln 6oe.ro>. 2l a,5 er5b6o &6do er36, Eo65 erSX:6o 55$-56$ada;'Sg

erSspdo Sfl{goA ers; sr{ 1358} 5 5of,65od $6bo'5oddc$. 3) 5r"55 erS$eel erqr:cir 6ver:m

SlSooJerPS sS, yr33 a,5 [5$5gS6{ e5:6.1erC3 yC sserbs }So 550f,65d a:d5rec 56dc$. err., 5155

erSKreoFD de,u erSfeeu (needs of deficiency) er$, 
"AsJg 

erS$eel (needs for growth) er$ Eodir Sqolm

Xr$ot5c,r33 Soef $$o, 6'63o8 (6"er: ersreor er05$ erSbeel erQ sflsea$ $E-jeD oOos55;e33, 5r
SflSdea €)S'fdr, FSIO SSBc$cb er$, J506.5 5o5god 5r[60.€€ 5i56ea5r er]6o5'5.:.15$.re.n, Op16

qr"so'vcb.) 4) er5$6o Jod arerp5pi!, os; $Oo'5c^rs3 eroeS J506.5 gJf$*$, 
"5J 

5"e Q5e$555r

S$po,5cr$S Sra. s5erb5 55w6o sS, $$os$ dcll.
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ct;'l$ vwt$ o,goeso&o W
'lr5c$ so6)tr erlseer erfs Sf{:oorr$p56' : vir6 Jf, ers; 6r5qDeteD, €e 35:6;5: Becb. i)0 tps6o,

r.rssd err;$6, qp55 350o.5e^r$ts JJpS:Q zrrrd er0$$er, er555c b5:!or5e^r33 bO$d:oe5 $$o dSS56o,

t5or roup ersbeods Eesdlo:. ercd. ssroa- 5r{ 5$o05 l5os so.fp }o65 55$o o$eeel Sra'

erce5{c5 e8l.5}d}exf sra:S0 Aopor:. e55 5E8o55r Je^l:5ot5 559er F5p$-lc$ ? ;t'03 J$J95c'SS

e5rt: ers.:boo0S e"$of: 50846;r. 5gdtudfreS? erQ S{1erS S:'c'5:eg dXd b5tcl.So dcS.

b5ge3O irc$q$oScl.0g €€ $qodo 6i3ocb : pdda5€o S5:6; $edc. ,u5qssUo, 5r* bgoeSo,Joe$

Ae5.r"1Se5Sc erqud 6Sqo.:XOnoB sC Bega& erdra 5r1e!o scir. 5r{ ""rflaf, e€d" "65y i:goererib

fp8$6o,:"tb. 5tg$ So$ erd.55u: d,upor:. etd$5 erSbeo lSXrSXelqdetrd fco't e566dt do6. er5beeD

er$soefps qy85 ersbeoi$ 5r5o Sya- 5:5d XrEeSn. F&SSdSI 564 2"5 *q"d €r ersbeeuoc.PoD.

sS s5go$d J5o65 SS$auor$esc$ 1po$e;os 3:ia$$ 5r[60 5r R:oo6o J506.5 45dtX56c$. a,5

xrf56;5 srte5orr $6a$50 6p *rx 6516.5".

er;Scne gSIrS:lieY q€el CgOosa66cb : erOdrOd sES; Srrg6 a'giSer$ aocr 508465reu, #$E'er3

5of6$ctr ${ erSreo [55r5oXQY q€e3 bd 38;e55:os $qeX ef5otoel Secb, 16o60 er0@o$odsrcr,

ersboo [sxpibxd ldel s{ qss}6o'1s &od dct:. $g5"b8E46ser 1ps6o,3r$c$o5& Qods sueo

e#beer5r 55!i56rr6: sS, qSoB {oa: erSbeoib 5t$56'5dc$. erer3, erSS {ouod 5CS{gQ $3aQ }o*oS

Xr9oo, i5oS foOp er55eerib 656so 155rod s$fSOcrd:. SUofo 5oE865o gsr6o, f.:Sr, er05r5o, l'u!og,

i5oS fo.fp 5oe3 er5beo 50[dfoo ere6orr, Sg$er ero.6on 656s"p 1.55:oef 5g$ 565a6eror:. sll 5r$
irrrXorXs 1ssood 5$b6r5a6g.

]$r5c$ foef$ erlseer iFJScb' a.5 erqJlct 5er.15 : dSS eri 5Ei4d$e er0@o5ood 'i5of: ro.S;1er556o'

er56 elfyn $$Oor5a&5 ar55. i5ot fo.fp e,5 erclreS 5o;3 mS, r5i5o sC$, "er er5 $8"13rS" C 5te
er$X:0o'5dcic : "SXdbQ dOgn, $o5o (simple) m bre3n 3b;o$ sS elre B5;XoXc.:o" er{1d er er5

$0"13rS" (Parsimony) 5"U €".'er' 5) e,ibSoo'5d6p erAS, A:g5'SSO;o,rcb. ro 1ps6o €€ SoASd dFJ

5$$ €. 35on FSEUct er0 (4e rr 56[5oefib, er50ef5: ard5ebetuQ S$ afOS erSbeoib s$scbed$)

Bb.1 a,5 bgoc5 c0.5$$.1, erS5bcrp5 So'5 SXo$SpJ (academic) 505e1o (Hyphothesis) dr5tuO.1, tF59c
Kr5.:$ger$ ere5SS 50fu66ll0; erso S5srcoQ $$oieCo.

,3.7 $ere 8LilPg U:.fi $5S S;lr: sggos s.Q er56eeuo0.:pd$S, re3 @sbasni rci: f.r6ea

$oc$e6S, er5beel a"seS 3ocJ e"58 55$56'5acbeo*p xr{ boo6o }err, }o1es)s 6oXod a"5 frds.
ed5c[uwQ er3{,.6o$o61 "55$erd 'fo6ea' 5flo'1 ro$e5 SCSoro$ 5er$5 ar6ge55c 3r€"r Jrda6$ €{
bgoe5o arn" 656rXbd$d$o6. 5rfr bgoeQ nrEo z"5J$5 So$55;a13 sra., 5rsgod eq erSseod
556 2"5 $$o AoerroS{ S5c$o EOd5:e.:r.$5que Xr{ Rrgoe5 bEr5o5.:o erp66o". erS ezr$- SerS'85;S
3ics.:o, sr{ nx;a1Q sJss, 356{9o6. .. ...,0 . .

e55$ Sroib )os", C65rrea er5bed €Sero 'a,sc$m', 't$ogd 
^6$oi-o5Jt 

m esJ "fo6a" sr'sss)
ere5565 @esg.s;ir q$;, trs3 "$oF Fsg5" d €og {s$').1s sos.i sr$6." sr.q so666so sos ps$
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Gu* $goero ru'
: r5t6X6 -o5"S df,5ag6 ercE nrgS'xoe3'p6o56a parse5$055c0. 3or$.15ro0.rr5or:,yms, &6b6.0355o;r
n-3 5r{ bgo.rQ r50;o'5$oc", "f;6r:" tuOo$ sregeorS: }65osc5c. 5"edr $rUa $goe5o, fo6ea
?ogoef3: Sr*o Xelo$ad.e5r.upoSrcd 5rq fi"bJdf$llcf SSS er$o ergd$o6.

=o$.Fl elo6 eg6';rd l{"5,' 5oe1 v6odd rofdseD er5beer: erorcir s5$ ers ood oocs qrnnoeDrtr

Aoo"o$s ?,r'$orc6. rsvOs $e'p, s$sn e613gierc5dr F{g*5o q6 erOed6pq1 rs!{ge6. 1p{gero qd

O"U*d roA'6r eroen, $tue!:Qa. e6" 5rg F8)drs s5Odsso>sd. sC srfl bgoer$S $50S. Joctsod
er5X:creD JQ? eri tF{ 5r:ogSolo6 vc$. erx:u: SQ erSbeer:o€.ro:.:. se3 q}eb6Sn-f SgSu: 5SSe6.

f"r6ea $oc$er6 erQ Sld$o jlerp p5g5' $eao ;bo& el& 5ro55ror:o6. 5rg 1943d 65 1158)55or
3lr0deDdc3$0$eai:. 1996ef Sra- er q5S$55er "frs 500" SS "$Uea." 506465erfo $fueboXoD. qd

$er;l"alglS3 5p* Sbr sJ3r; 5"q a>si,. "^rs.

5r{ 5goe5o Sp563re5o scb. 35o6per5r er&e5o s-5.:. 5re*S, $o$om e55 3goe5o bO fxoo;osr

6clro,yc$. erod.:S, :ilrdq5-H loef lsO.lom €r qSoB Sre.:er5o Sby$,up6c. Sv6eflo1rep fvSo,Jdo

s$os$, "fr1* ireoeJo fi6 fs-r;* So$ero .ver dOs, Joclsod l1lUeas 0gooS xeeosper: (data) $55r

e55u6.5m oal5o erdlitr.uloD. 50erol5 $6n i:goefo erodJ)p qoe5565rr 56 dSinsel$, 5r Xeeover d+pg
(pcr5s6a5:P er$$ooD,ul$. qbJctr is pO+aqQo.nn booSo erS ar$o55{. u e5o5S e5eo ;FO

bo5€65o$ Abdrxbe '@(ro" m,$ do. "fo! S5-1r" n-,$ cn$; el5o.rpO. :boc$ elee ;FE 50846564

.tdt "$ Xeeo5 lSeeu a tpS$d5ib bSrOo'5SSJ. dq 86b6.8o55r5:.1" Stq ffr36aQ, e*5C 1.58$65er

fi"f;5.u'Q ercJc 3O:erS3, Xr{ bgoe5ods SSeoii: 8656.EoSb vtb $$oer, sS erdJ:S FS}6oSs
"fooS61r" So OU\ooOF vtb qoe5565r dcb.

\-
br* FSlAobtr *Stro"od &qSSouS 3$6;o$ lb6o>ob '$5oS roeS$ er5b6o' e5c$b0 efeE SOS665eD

sr6- ,5pg @so5e5 es5do. s$, 5r{ 3go.5od qB e5o5r.s5o. 6xa:$";rcb,f, 5e556ea 506$ea *tb.f,,

boiu€^rs +"rcb,$, SfoDO {r6:.f5 Jodd 55$eu b6Jbrcr"$J, 9Q}€ dl.voi eSXo Sqgoc^rtb. ;16o66r,
*.

$o.6ea 5rsger 5$ef'tr6{go' '3$.1sc{:;', ?r5}e$$ rt6;' ;r$ 3el5o$ itto5rc.P$g v5ob5 r&S0'go'*1

Josdxu do6g. ;r.o$ SEhnD 5p* FelAoss 'l5ol s:6JA er5s6o' $er,e *@Sg, Stsbs e@cS, C$xrea

e@CS fi'5"15vo 5oe56.
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qfiuea" Rrooe

.5 $ro6!5er :

fo6ee bgoer3gerd tupJPr-O s'9, =;.['a[. Irfr'er5seo l5rr$X6 @eB R:go.5oo5o s5god$
336 erSseerS: tuQor:"6:. eroEs5 peSS vu3 @5rp5e55.r ae3 a.S 1ss:oef er5r6.1oo o5e $J.:borer
5r:o5er5bo"er5o {;6-6qci:.

:. €t S6om 55$o erSbo"er5r /uQo$ sEC &6.1oco sOd f.r6ea SOEoJJ,5;S ersx 5O
)erl"et5iod 2"5 s$ 2"65&3 x)bordr. f"r6ee 3o.o5o &NEr Fsr"so .::.bsb;e38 e5ssod z"s tpdgs **Q

{o5$ecb

-5.:.40 FdJer:

S* qSoB re33 erfoo5S (.qcfr,bD

1. erSK:o'o [s5l$Xei $et bgoe5o

2. ko5: K:oe5rb er5b6o.
J.oJJ

$

bo$8o;$$X0flo6. 5l*)erq a"@$C Q5sre5 pOef 
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. Eo6 s6set F6tg :"f"f,

 506€$o, dl.5 So(t;tso :

Xrg tFSlAo,tF fo6ee ilooe5o r:rer5:o60 $atle5o dbofp qoe5Suilo6 Au:6.:$op5>. er Sdom

parseyo.erols l"od =.r[-af, a"rcr:. s$is 5S doser$s fodboS ero*druef S5:fi"eerQ tssd$epod, ?55

rol46u 60.4e, ero.6oiri. 6ot6: s"6so bgoers; (eu )55'OoSOl $e$6o,rcb. 5P* SbSSugm eroucl:

er5X:eo [SSpJrXel Gef SrS$eref qlUea 5flo56o dd$ erSreeu 6od.: bi5r)eo5FeDn- 5ri5$& F5E55)

fo65[c$C tp8]6crC,r. 5e Ooc'.: ,tlT bs:oo"e6rerd 2".5e5 "erdx5 ersireeD" Eoeb '\i65" e56('"ep

€i bgo$o 6r5b beD$at =;O{$p -=-5.F- Sep5rat' Sra' A0flJo>o6.
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Iesqr"qf o4oa,J@6oo 
I

4_€Sp9 : ="r[-a:f;- 1923ef er3rogS csgo,rci:. sr5or5'1, 5x6oef A.Js.b. 19{6ef, o5{!50J,8 *"

:q@o.;S..l5.s.1950db.=J5e.sa.6c.1951ef5"n5,,er5sg5="r{els66no"Esea$.^d5
eflF; i*S5 oupSoJs3efsr, EOer5S o:uoso;ulefsr, z,SXf5r o:u05o;e3dsr, obrso;e3 er5 ere.rd5r

qodQcrJet=gserdd @="rr5re 53 $ecb

6.5SeD : a*zicUre3err56'p $Oo5r: 0="10.1ero5z,5pOo5aaye33fi5u:561, (1959) eri 6qsoS ao0o6r5or:e5.

s5-1, ero63.:6erFa xrS (1966), a 3:3docr6,rou5 er: D JbSo$oderoS'e.r 0 nr55:5(1976), ="r[-af,ercE'

;iPe5365 (1983) oii: bqd$on' 6$o.scfc.

*p"rc-pfo,S er58 A,)=":$5 {)!5o i: aoe^: 6$qr:e5rr 1959ef Qsiboo')J 3v63AS g)) 561r' ers;

-ogso. S$dtS ers 'cr> )g5'Oo.:o' S ge)6o,rc^r. $.sqef$3cerod, s. Oqs-Pg 6,5q>de> sttfi6 vtb_

=-5.F; a-tqfxrrpE z16;o" SoAFxrS- yC 'eu )55 Od$o' 3 50.15 cr"J& eloev :"5.F 5$.1o4, n nO:

e$Cu d.5grderS e5ert5:$5;rddO. e*;6Xood qdd3:r, 66or:eieD S{"F =o$"1$So5r ;Sqtlt " q}o.rod
b$S€o dotirilo6o SroB qoa5$su, J*o8oe5p5l eoodlgeu Sec$. eoe.r61go Sc*evSA "13eSSd q$Jaoe't

;066' er$ fgOf ers:boo,yt$. er Oodr 5o5o 50o6 J$o6oe[$, qoabqs a,€ 2,5 fp{34"O. erdfuo.:od,

"F{g.5o 31gf; eO"5n-sef s-$, de qoe5$ ii:ooc5r 5:O 3SS d665n"erd sC, d665m$ts boa:oOo$ Kroe5$S,

dcr erroS$$ )o65 bosopJdbc5? crSB s6erdlo6?" er$ gQo'rCu. 5$.15 bsro'o'er$ )$ho')5 el6;r"e5

rd: e55o "or )55 Oo5rOS" (Ooci: s6s-o bgoers;) l;58180{r"6. er 3€iraE;i:, bcvoeS}eS; e55: Eocir

elserd - J5-6 ero6'3,:6 ec5 6 5r.5 (1957), A er.e335,S e.r 55-1, (1959) - 3eu5Oo'rtb. +r 3$xrea ps6o

5r5ger$ 6oCfc 6yo er5K:eelooyol. erl 1) qa;o6"4 e55y$3 erSbeer: (to avoid Pain) 2) 5t5i)S

Jc$,'uder erSx:eer: 1to gro* psychologically) €r erSK:orEi s"c$ =gdS )55J, eFeSSnS )55-"1 e$ ,re6.
:r[.t[ bqoer$; Srr.aQ;d A o o( Jo{

(a) JilIA a.r55, (b) erds er5beur, erqaXFo er5beeD

(c) 3re33xr5 - p'dS Rrgoe5o.

(d) 6odfo 5155 er5$eo $goe5o, el0 *e1 qronDorrr 3aYdo65tir.1

(a) KITA qr"55 : "35 qS 6 o:r5" efi qo$re $3re5$ bo$i tfr5o. KITA "aer5odo^" ir$$c6:ero" er$

6OS9o. 5o5oX:per d.y s$do>o5a-S3 Boci: Srqerol"Sr$ =-5.F erOqlc$o. er$ 1) qJcfra$ 50$o.uo,5eco,

2) ef,;$ 5f Sollo5eco. do$-.r$ 50doro'56o &Ofl Negative physical KITA er$ Negative Psychological

KITA er$ 6oCic 3eer, Negative lhysical KITA erod, ?,t:85$o$5 - 5od5 5Oo"5c.>o c5o. do5J3€
SSSqps6@Negetive+sycho-logical kita erod 553 e5flo5eco, 5:o50o50co, =oogder dSoa. $oSrero Sod

55:e:o5e 5r5b5_bob$ lb0db 5$$o>b56o. Positive KITAtlod er$S, er$€e56 $fer3:r.so556o, X)SXo6oii)

e5flo5c;o, deer -odr,5bo SCjeS yglef erir.r$ bsdor:o5eco. $Pb"3 56Oo'5Xerdtr, bSSqr:oJXEc5r *S, KITA
so3h3 rs3 qi>6bo.5dds -o!-.F erOf.$o5co. 'b0do5.r6o" erSa ps.ro& 5$; sQeS FOe5p.- "foom-eia
SoS3refber sOfrA. p;bo& 5$6 SS.1 dcr ertr'":$ SSSor:o$ SgsP 5505er $$rro (Management by move-

ment) er$, fo6ea iqo':eo c5e S$dor:or5a-Q, fo6ea o5e S65rrea (Management by motivation) er$
€o6'6.oXcir. 65o'-55055.: 8S.1AsdS, Je$sod5 ro[esrerd5r 'fo6ea' SRoSddC v6o,rdb.

DELL
Typewritten text
4.2



fo6ee R:goerur

e5551) SDoc$ KITAbxFo$oef fo6ea sflod xrfe$el ,rer pR:6 )oo"c[:$ a,:y<r:oeu$, =;r$'af,rgi$oii)
qsonr 55863o.:rd0. erdirS d$d Negative KnA xrrdoxo ([ape).tr rsrro (positive KITA) Js:go,t,
rf,"r{ erer5'r6o $crooo.f (seduce) bxr5o. €t 6odef Eo6J6 (positive KITA) qo* b;ss :"g"f,
"Soryc$.

b)erdo, erLD;roo erSbeer: : qt)b qoe,:d.l55er biFoicoet':"["f, a;odo Jrsd;erso 6odr dser
sbeqroeJoc$s roQo'1o6. 6. i'ueoi ;r0 Rlcroers3 ego"6o s:pa- ero>o6. pa&$p ?,l"b5sJ e*bg ai$.1s$
5"F er er5boosr e:6o er5beo$, erqafo_eSlpg$ €oS =o{Co.

ec6o er5So$ : 5r5$el $ry6ea 5o& afdesJod e5X3y$rerop, dfo Fco& ac$r0cb6-o,rl €r ersbcr.eD

ero ersK:6o. d6& 06Eos erds g)4bo Sossgq sr5 3gs iecs 'g4bo-a5o' J:o4 Bo5o$a6eycir.
e5om erei0ef aoefc$s)9 Do5J$d0, ec5O, r50, aJd$o 5oe3 oSeeel ao$sDdd)eyoD. ye3 ibo6 6Sosl

eS$t e:FF6o, $05, l&, U5ea.5oe3 er5K:eu: 5{or:. er6ii: 5 bssoboqp rr:oa$, Er 'cod$er5tresr' &66o
e555565:$dtuoE. 5t er5bcFer qsdg5 er$eao 5llercd q$ erbo6$$ eferElol n-S, bodf$S e*dO.

ergriloo tp5$oer: : erEir6o (pdb ero{ef O€5 5J$ ere5ib €5oo 65 irtbrorlor &O.1$se:.$g O€dct.
55: rreJ" $*"5l$dtrc$. nX; Sibeu $0 >':Xer d$ Sr5dler$ $bSXDgoi$ dcf:Xo Srlr"$ e*S3 66&,,11cS.

:t6o fb0oi p0d 505$ p 36om E{p6. qe,u5oc3 o$eeerib }er55u oS*rnl :t5"f,'Ssnperd eres
"Ldt$ y5ro;", ergc5so Srra- 6oc.r6$, SSso bil:porjo$ &O.1SSfj: e5lo6-, 5d $Oqyo3, ;:Of$e5
crE$, *55r$Q SES 4b6rx5e Sged 3Sd,:pflor5:$ro$ rq)5l doe.r6$ eroe.rcfc. €t er5bo.d y6d
iOn' re 5$${oo. '5r erSbeo pdSS ogea 3r}:e:od ql 5r$lrg :UpE SodS$ qiloD. boef$$ JrSSu)
s $gs; rPSJ $od qsc*er;o S{o.

edS Oc$o (fodea - erdr5o bcloeeD) :

, =o[-.F (35s6o (3sS $Silg Ooci: 6ver er5Seeloe.rqu. et Oodr 2,5cS9503-roaodods erJK:eeD.

od$ 656yerr" 5r$:rFSg$i:1.5ar.3e5o Sgoes"oo. Sribbpeu rO d6agXo be.: erboe5gls $o6d,5rer.S6eaod
r:; ;r$Sxgnpd, e: pev56eao ;l"$S er$oe5$3 lb8${goA. S:Srbper: A555Xod e5$C }o6d, o6J Stge
 SerJ rOs'e5$ 5sDl$itJo6. 5c erboeS$$ 50no$ e#K:eoib ="r["ar[p"d. ]95"1er$ eropdl:. tleys ,bs6o
S *rarrj:3re.rod $sh,g erx:o6$$ sonor55i556l:. Bo55 erSbeoi$ 3r63e3ofi- )5s' erc eropa!:. er3

SlS f.r6m5O8o$ d5;e5 qssreeer 50fl5 b$$ So>{or:.

 *a$66sgxod .fpS s0so$ v6vel3O. edSxod erbers$$ SOfio$ s"6speD 3dr : qa $ooe$od 
.

L$gs,r'55. Jocb5od $og5o"o5.: rcro 1ps6o 'boe5$' 'erx:oe5;f' eris s"S Sf\o:r0g K:oaoOoOF Eocir

rdar;"ep.. a,5 Slrd$od r9e55! SOnd, erboe5$ sS .6r Aod 5:6g$5; 5:d ?rF$J n-S ($Qm no.y$,
r56$ roO$) gflqo6. sa$ dUo, der5o.:, 1$er;fns-eu 5oe3l K:o6$S6on" 6od qS e, boSS e*:oe5$

dc$. qA $otpoo: rc$er $r6n er5m35. 6Sn :r$'a[ &6b1,.0o*c$. so"$! erod erboelgfu ds#spo
sp6"r: "6565Xo$ roe5$" 3 s58ds$tu "d665XoS boeS$ dE*Fsdro" sS "46a5Xod erbod)tr" sc5J er$

o*di:. ereri '4dgxod erbo63[" sgeds$o "46€gxod boe5)[-' sc$, "655gXod erboe5$ dg$Ja:o" erp
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c€qflrq|o'fnllllSoduo ?m,
p6otr.C$. 2"s6. Sre^:d B$;ood "bo63[' "e5$" eri a,So$ef a"Sei boao6od$ Sf,cbverS, p€3$ 36Sln-

er5mipS Sfo$;rer$ y6o*d$. qos bcera5om S50o':rer0 e*b5:oXder sS, ;ir55 U66efme:$ 4c5'6eaer:n'

&fr1;'XcS. 5oe3t5{1, Spge JoDsoe5d, 'd$' 'erKro6$' erc$5oe35$ rect. 5o85>$, Ade.uoA, Aodclt,

5ro6^{9o6. erer3 SSge 6oe.Do6, Aodc$, s"Brtr 40eJJ06. ercdvC 5oe36r{) dgifd, $55€odp erdoscSr;

tsbderc dood ,5rO 6o5$ e{osc$. edsdom QSJL Aoo))oa, $odc$, sCrI" Ao(J)o6,' ersoelJfu doerJoa,

Ao6c5r, $Sm 6oe.r:o6 - er0 350oopd[:. er5oe!$S SOSod er5$eE5.: dcr s6ver;b 'a'd5]56"1" er$, .!pS

SOEoS er5soerii: de soover$ 'Bn33o5-"1" erc eropl6r. ?dS')SS' 53 r.e56er$3 (d.yo, 36JiXs?5o033)

soaoOoOSSS, tsrc33o5-;', 5Sg SoDoOoSS5S eropab. $erae@$A, Xr:g5om fo6ea $go.r$S ="r['afl

eft5$ s:p5tbeu $bS 3ru q6. ;r<$ 653o8 Jo6565u baa>, er{ SXodrQ 2"56. $$lo 1pS65 36d-(.r6seu,
t3o&, Xrci:, 6{ea 5oo1 er5see),3{f aXlAo o5o", a{o 'G6*'$ps$g ;Fc0 Lg'gi$*Q 4$XOnO. 6%6,
serod, Jodd bo646s)eD 5o alscl.$3 cgoo,r6r.

ale33ea5"1 : oEJeD $OoSciF$g erlspdo, SJhg e585 XJEoO 59{) €c Stss Boctrenol. erS SSef

boao6o S0Edoe.ro>. erocirgi rs$ 5$ 5E[e5ro$ eroe.r6:. ql 5r5$5ortr qos J5n'O eri Sf6& SfOS

e#rro"Q (:S0o0{oo. erodic53 erl 5r5go$ q1Uaer:nr i5r6equ. ed5 }.5* erel 3o61so €{ tCoA

Sc|sd S56om r5r65r5c.1.

erdt6 s6ser:

(Hygiene Factors)

ltUea. s6ser>

(Motivating Facto
(5c)

er$ $65

s;ruts rcQoQl

$ftrlrs brer:5ird 5C grre5.
\'I (,'gt

40fr a.r.6re!el:-2,

Stbl$5er ;b8dlD er0S;!

(;rcr56ee03 5oalo0o053)

(bo[) $eceD, ]o5,

5653f,ea

S$dd$er0g ySerRrF bole5reu

fieuesri$, 5SsDets 8o")

eroe56 5$ boatocrel

6a:;, xt'e, 6Sea

KIIAqrSs$ r50.1o,:$gocrsJerat $5o 8epboSQegm -"rfafi"1fe;xrsper5r, q6Ueas ;b65 trerpscrSQ
p8)6o'rcb. @e"1sSo er36 e,S6 SASog qSJA de trS'5r€o6, er8 5$3 ab{efpsa (external). $rdea
eroe5f;e5 rbor56 (internal). qa s$SS a${go6. a"566e5 e55ad6scs J$ e5s$ro $ss3 bSf$ f"r6ea

\)o6fieur'uecir. 'J5.yQd en5iir ar.65e!eri5: r5S6.n S$$o5xu:t'ueb doqrd 65 (sIEJ o5o $6x:o6d
'l,uQo$ibJ5ydb}oc$e$6oe^rdelsydenrsqju:a;r}o6Xeufuei'r',els=o5.F.B{c"l.,

' $tCb 5fO*oeell: ?.'56J ercql8$ 5:ra5.: SosoferlJe Slod:;g$ r$€otir$J5it$r. erS :
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t*Uee $gosess W
a) . ffixoef roupn Soflod vdver:3o. usedSxod-e*o.rps c'.o&€"r sdsers,up 05;p55. eSc5xo6p

-,%, $.6s e5o5d (achievement) $6go. $6J60 a,s o$o y;po. s$, p,ds ;l.$6"1 og5er, ;rel
$6;es' sso{o do.

b) +{6Jx roer$B s5sds$o erboe5$ vc$. €Seo 'Kroes$ ds Jsero' $[it$. 'x:oe5$' 'erx:oes$' eris z.s-ffirsc boaoOosb oocb tb66 o$eeeu sg. ers, JS6a-su:J$ ooctr A{) 6J.*.

.3 $fi'geroef ?d5- )SFJ' (@qlrser) $1.r *er erer6O5r;or:J6. Jr;e3sr3:c$ Se"1xrso;r
@*ot' ss f"r6e* suea'o rps"xo.""er rc6$so'o..

r.qO. p.dS er5$eer5r, fo6ea er5Ses5r q$Sd +0 ogeeer :

="rg"tf, erOqlcu:oef rofef bSd+": s;goii: }"dS' erSbcpoib e$pds6$, f"r6n er;so.ers: qSFdruC
BoC":dyepri' 3a5do,,55r5:.1. €r 6oci: UrOrrS BoSJ JSger$ OFJSorS ogereDo{^rol:. erl :

erdXg er5XreesJ $Osi ;rcb

Hygiene Seeker

 Xr0beer[r a$ fi6ea $oe$erc$.

2. d.5o e5a5X cJ(Fet efo3 A56gtuer

-.dSSd 6OSn' erboeS$ Boc$eycb.

3. erdxS erSbeeref SSrlrSo eAJS

4rp et8n" troef:ro Bodireyai.:

eroJ fo.fil
5O -fp .ler eY5o6.5ser3: Ser:goA.

5. erdx5 ersbeod 55: er0s;ldsbJc$

er&m erfoe5$ Eod!eld6:. :__-

6. d35.;r $Oo.5r"rod a$n- r.

7. e;i: S1gq b$d rr$, o.$ p0n5o'

efn-S ="r$ 1dd 6rSoJci:.

8. b$dsr, df.yo$xr e{ fe

'is:o'X' 5eJ PeeasSs&s d6e3

g. er5.:a55o (sJg) d ;i:o& qzJbd

(Pc[:es;o $O:O.

10. $ob6g85 Seu5er 5g eredct'6

136ea er5beo;ir $6Sdyc(l

Motivation Seeker

1. ":$o" o5o" xrqerir f"r6ea $oc$ert;o.

2. : erO"Xg er5bcrer Joe5lr5on eQS"1t3e,

Joef r:r"so .5rbilrt.

3. erdXg $:ro5rod eAJJB ASJbJc$ 516-

o.S$ fi"5"1 3iro5:om b0Xelo'$6.

4, boe5$ erer6.O5o sc5:.

5. ero"xg 5ld5rerS'ersd5: ,0J"8 ..

dr$cS Srra-, e55u6.5**SS

erbo6$C stgbcbilct
6. '$0o'56od' J5utrs e5$$

7. 5$d er05 soeflQ er;bdS{6.

50fi 4oe.r6

9. 
' ,er5:qJ5odo,) J,t SctJSos, Jod

eraJS6et$.

10. 3er:SerbC.r 55.r95o, Seor&
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ct q"rr68, %)@2

6oeD06.a;s;do, sf3ooero us;$t ff65o

ds$stro 5o ogeao. .:rer ffb;soer

(!)SEoJdSSqPr, rter =o$ soer 5e5o'5

rrcts sos:e;{ru.
11. JbJ6t 6$3 r:o$s er$ $6JS

e5o5l55P doe..r6r.

11. 55e5lfn- 6$ Xorc{: s"r€, 4565Xod

Sccb:5o6orri 4oel6o.

.gfq $OSi ;r0 5er5 S5Sp? Srrair 6s"er Qarl"u: 56.:ed$S :"r$'afl eraiip.o5':o erl :

a) 5o a:rg.:srs eroeps @erJ3lsersoe5 J"e35g f.r6n $oc$e=co sa$, J"obydr "Joe5 q51'" "eroe5;)s"

er3 66ueld 4oe.r6:. 6Ds5o5 Kros JgrSd-r loefgoey pe5Jln*ersJ =.ror5oe5r sr034oOo6'

b) fogd$ ,.d'SO5r8, 6565tuerp 5O palXo 5&, JDCusra' "Jo8!-' "eroe55S" erQd6efg e'sJo{'D bC$erC{r'

o"$ef bo8d els58 sevdeao elepir:5>oelo6'

c) 5o ups $e5o 4odc$. J"o sbirerfo &os .yoyu Sra-, 9oe5 vercts 5oosl$J Sbbo oq66 e!d5r6{tev6r'

 i,A - SloFS er5seer bqoelo ' .-.

qa ="''Eaf ere53 b3.5cbeD 3>50c tpS$6oSS bqoersg 3[6er d6. s"S]fo$ (extension)' 6nf 1966d

:t$.F e5J "55' ero6 3;5 esFXrS' d qsS6o,rA. 
-* 

Uoe6 (poi.55, "e:> - il55 Od5r6" xrr"ref3 aoe

SrF61o 6)5955r qos o,).1e5om 350oS tpOS:e5;o 3$o6. 5 pSESoud er6o, erplro qssg[seuri" XeSod

="r["aflel.5$ $xrr56agodo Jsoosod, er6 qssgsll1966,d-"r!'a[ooa 5155 er5seer bgoeSori'G)s]6orq=

€< bgoe5o lps6o ;ldbp6o boao6od$ EoClc 6ser l!1"55 erbbcreD 4oe^rool. erl :

a) aod!:$o5r, 5r5$er5> qSOB Aod bir"s aTSS erSXrd-er:

b) ers6.5 d$Xo 515$&3 5r1ef$ Aoe 5r5b5 ersbeer'

tu)de3 er5xreep &usyd s*er a.rsbdsooa- 6?1o.:$S9foF-evc$. ere5s l.}Oss erS5eerQ &a.1soe"ra'

6s er5seel &OSlfd 5r5d1o 356c585 er5oe5)13 tudlolcb. esreeD &Od e' erboe{[ 5:o& a:o5:cr

b6evui. SIuele.rt^>'er5:a53{fu. sS boe5$S 5t[e5o ]odt$'

S:$h tqFo ="rot$$5a-C3, Sy;re5gs s'655erlo$ 6Sge^l$3, qz:;o6S65ro::5, E55t5565.ror:5;)OASd

sra- Ca;6o,* asgsoesoF 6oder$g, s&g€TQ $sbos$r.:$-so$B 6od5 65o ers$eerr $6ffeD3ero>' €c

t6ori.Br:de5 ersbeeD ?J3e5-&J SrroSrEei 5.5\i 6S$,P{)JrP$ itrO$!OoAS65o er5SeeD 9ASJB JtScl'u5e:

stcs:o$ soc3l,l, 6S$, $5;1s$ ruo${or.

 95c8:

=-5.F bgo6o Sb6eyJrqr)S 35cd;er5o tb0ouo6. rSs$S 6o5.fOre5 qoe5 &qSSouSmU;oS

Jc$46{ bgoeSo 5ro"sc5 ddar. 6n5:A 5S.15 35c6;o, fpo 3$6;or Joes 3$e5 1p.r6o bo}6o'5l5:'.Qo,

=-5of, bgoSo $f XO.1S 3506;od 5rp-t5oo>5 55r6;ut LSod qsJa&5f.
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? ** d665rbo (White Collar Workes) rxrcr.eo?, XrlOS: er6rdsd5 $goe5o5ibs 
""Edg5oxJEo5dssQ)oa. -o5rf;-.vs rof,ds$ 200 5co8 )foooecx.r, qoabEib Js31s,rl4. sinaomi pog

d'vw rer J5r6'5' 4645x d166 Sra'tver J5065. Slbs *c$ ;reJB 55 @cr;5*r e$scoa., b$ sf,c5rers:
J$irs {.}C'"55e5$rr;cb. cJ"pef -"r$'aflSOfOS n-&eyb"1o6. ereJtrss>oa- Se Se Adgfuer$, 1e$$olb (blue
collerworkers) er&sd 45{g/uoo5<b edS- }gS$ ere5Sos @es5o q*J;. i t"oJ 8.S'drs ers nrSsS
od:rs; erQ O[sod dect:. 'erer8 eri 6d5s $6ea. *6tg eobs erd5o5rrod sra-, ddsSlbo: d*e.
f;lOeeXfUom tueo,rcb.

eds erSsoel src' f*6ee sdsd : iSdS il55';sc SJoo ersoe5$s efoflo$ er5K>ed er5; ="rSa'f,ards
&6b60o5atoa. ild5 $$6f f.r6ea s6surm, fou,nsdsu: pd.S +!f,* bs$bs roroecsJ*; ;e*r.
5r:o5om Jsirpd 46€gruer e55u65 doSo $oc5r.!t Aoe.r$, ers66 jldS #$5'"1 fouer y6serm b$Sgdt $
c{:a$or:o6. erod sstoa- z"s {oxf 5s$q{ $565iruos: 5 er5beero::d q?ldee er56ed, els t3o6 {oo
d565tuer5: f.rdeeSbeer: srs$st$.1. rPS, s[6'er$stb er erapo5.ro sggo Secfr. ng6'-s-S erS rsojsa
er0SoSlo$, 5.er5b6o 516- e$6om a,€ 65om 4odd$, €rpe3 =g.dS- er5b6o,6se3 fouea"Jb6om xr65i$"i.

=.r$afl p.r$6o,)s qrtr5er: ercs:S s5oeYo ser: : =.r['afl ere5$ bin5drep 1959ef €t $goere q5g]6o*r$.
tqsoeS*S @5F erd )era a"$3{ "65:"5?o8' ers; Olsoef, ="r$'af, q5&}6o,t5 eps rtrooo *er s5don
$O.1orrc!.:. er gl5od 1gS5- 6e+Ao,)J er55er qS.

a) e!sbo.p5 K:oe!$1eu s5ee5gfp$l (Negative) er$ &ds$d, o.er Krpbgu: dQiJe$go.orr. y$ erl
Srtdt$ 55: erdsom $Oo,:d6r.

b) e$s @q;rsel SeJtDgeroe3$. erodsp erd Sns bcyeell sO. (="r[.af,edS )g6"p: sr6 Jre3S ,r$-
icfO";S$.1 a.r.er6o.f;S, f"r6serib $cU:o{ de 'cs6erF ef5r SeleS).

(F55 1.sslao'l5 p 6o6: ar55err =o5.[ Rrgoeso tp6s ann-Q c[:ee56orp eqstueor.

$o646it'slo dsdlo::$5:ou56 : 35Eo *en JSu6.5 deeD &rcsi 200 Jro6S Jobfdsc$S, soo5o.3
tpsotods S,rsrrperis"lodsoib ero5,e 33x ="r["af boE66J 5$eao ibo& firb,e dsauougpr6. ]e6ea
x)of6,v 5$ietuosr Srra' qO er5:Sroom dci:. aq 456gn os: sFc;. boE46r boodg &rosod, 60eep 36:n
4oe dod5. ="r[-af,"lqs)q) "[golsdqsJdooysa&" sr6- &gsos 55.:6;s$ rb6oro6. Je5S J. erseri
l5:6;5t& el0@obod, q3elsd e$;aod sgSS Joef e06.5 erboafe5 4o6. Ae rr z,S Ad'5A bS dosrt",f,
s$olrr,$ 4o5od er ssro"u3;'?rS" e5b6oef erO3;rS)S55r$dr. erd sd d6a5n b$Jsr6sn,$,6s06.Jm.$
4o5o6, g bSrcFrQ eds er5K:6od ,5r${r. €i 3Ct&5 erboar$ S$o1lo SerF R:coe56 l€$s rrer eyfloa.

'.1

,, , ddgruel 5o6t Scaoryelsr 15g0otn6 : 5a S5c6;5ra- J855erSd. 5 bo[Ssor;1. Ad6gfuer $6$ 5-dJe

eroe:6-Sgl boaoryer: (interr personal relations) d665tuer lFSgF 5:O gs6.SSanr5 15ar5o ,5r3{g,eolr.
l"o5:d5 t-o";d Sdo"eu 55€ e"5 3:Os elp$, erxroes$$ cro&{or:. €i SAoSrq):"$-"F{rEm Sbgoo*c$.
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fo6e* s6eeer: $6:e6:qo:r : "J3"15:'5i35 ar.E3{5 : Xtr'q6 6aS dodofi'' er{ bgoe5 l"5b5$ ero55

.,E-1, seos er4$ord, fo6ees"6so: Iro$eS:opo.r. ero$5 5oE665od 6Os crClss6o 1969 s"e53 ertt)

*rSfo"* f.r6ee y6yer:m S$dgoXou. erl 1) 50.;res"56no, 2) Aer"1fno 3) b645;e3 l$1e5 erSseer 4l

dds'roo bS &65rd .:::;u]frya: e5otr6d:g SJaEer (=o6bro5"1 .llprdJ)S 55og5o?5om 456rfloib$5tro, 5)

4o"6 J$XroIF6o, Ol Jd5xod bod$. €r eroed o"afdr veoef 5'a- f;6ee v6seuri' 53$d$5i$JJS

al$o,:l"ci:. erod t9O9 fio[etuerd =-5"F'fc6ees6seu' So56]')e5o s-d$ al3o'vCo.

fo6ser ;065 dc. $!$onr 6a: : f"rUser ScJas Joef er$!$om do6. J59;r rd erQl X:t55oom 45;r;60,

er6 f.:6ee s6srs fi"b;e555:C A1)SFeJSC, er5vdo do6. erodssooa-, 53 $goe5'bOS65$o b$).5o" d
Jro& OetsSS.lsegn- do6. €r bgoo"C3. ere6o 200 5:o8ef 6bS eoodlg. qoeJdT$ bS:o$od gQs6ser

bq* ed€5fueu $OeO; r'd: 5 b er5$6oef .5$$oc6a, 5 erSb6oef er5oe5$S SerAoii:$opO" tOEo':Sn

er&fld a;.rtroda. ere:l" s"S>oa. 5rO AfSfo;i:$5;A 6b;50S, rO 65te,ToS fOfdpaJoSo er$om;5r5r:5;6'

crp.f fOE4dSr;u: er55d5coefoO 6+ R:o"oe!o OegS,)oE. 5a $5:6$b XPS, $45 detb.

,5p - b$ role6:er iO 3O'erdl al55 elSy : qO Sra- Xfs, 346'$bJ 3506;. ="r[-a[rSn,5$ 5o!€tuos:

(dUo, 1;f.r;ns-ex, bd535iea 8o") 3cb, JOn .5:oec$. qO d{y. €t Oo&3 X$ soaoC5o 6o6. 30$ef:e:

tparso 5rd ero"6f& fi$ b0letuur 1*Uee erJbeeu^" 5r6.15t$.1. ererd bS' erdXS s65on" 5P65i$J. 5A

'?dS" 56 'tsre33o8' eria rCS€o 55go 5,:sS55o 5:f, er5;e3 5o[e$o5:5 ego"65& Aoe^r:o5S f56:r5
5;.S arto.:r6o. erody$oa-, ro646c bOers 3$;l;r bsoc[:od --5""[ a;o5o JS.15 S$dro.f ]o:, S:os|

$$o5lo5: o-550;5S Sra- S5'S: z.r$orvab.

 $so a.@C3 -*grF'$bS +oX : ooeb s6ser 59o6o, doctu 5v55 ersbeer 3go5o, Se"r

erJJ, a-zf d&ofr sr.55 SoeS e:d,:S;i: 6SgoS Siroirer Fdr5rr :"5.f, $oo. a"@Sg JFdS sg:l Sedc.

1916d eris eroeer A ;)0S465 S65lro,5i.rS3 sqcurSlrd {foOr d:rSd qodQd5ret o$aSJ effl trZOd

="r['af,S, C65::"ea5: ere5goel QerSelo dbS qgO erCbCS (r5{,usd d"63god 2"56m €o6-6o6. erOoe5

Ire.roef B{end,'?d5R:goe5o 356€5&5 F;SeJQ }o6o6. "loef parso firbob. As,e5}OS; 3Xd$od

="r$'af,er.f;oe5 erS{e8o5op5 5E iFcSrct. e5c$re5 yEod Jo.56 t}t$65o }o65 l,S! Xrero5:, e55 65,e5}od
ru3;o0 =-$.f;-C653m 6onr$3 so65 1.6{e5er$ $o1.e55r:[o5: S+.*e!.:."

:r.[.F'R:goessref$ fr5"155o S3oerod, €a RrgoeSo xrs$sp5 er5beer q$srlegel5.: SeDfbef$e

ebrcsfO;oA. eISySbeu: f;65o$d5$, €Sero Sr5$y5beer: 5I(.e5$ fcdea5.> Sflo.5Xer5S EbJeJo €i
bgoe5 tpd5se5. 

/

)oqa'lls bofdse 5:r ="r[a:[parro er]crpra. ="rfl"af,f"rdnef3 o,Igxr6SJoS afxrsur 5:6a f"r6ee
bgo.l"Q c{r}o6o.rc$. }66$o5c5'"1 S65bo.)s rE)d 50fi665 -"l.g'"{ Q&}6o,)J fo6ea s6s'er $goeQ
b5o!o094. 1-967 I rr'5, f45er $q)e5 es;)Bxfu5 S$bo$5 32 er65cUr,eer: ="r['afloocfc s6ver bgoersp

sSclo,ror. .lQ efleuQr;Se:r['a[q5S]6o,XJ erpeu,.]o,u e$ Sxld$bo0$ =.roJc.lSB lo.sa-obro
.r-
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qfiuea" Rrooeye' &
9.5 $ro6!5er :

fo6ee bgoer3gerd tupJPr-O s'9, =;.['a[. Irfr'er5seo l5rr$X6 @eB R:go.5oo5o s5god$
336 erSseerS: tuQor:"6:. eroEs5 peSS vu3 @5rp5e55.r ae3 a.S 1ss:oef er5r6.1oo o5e $J.:borer
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Tiem: Three hours    Maximum : 70 marks
Answer ALL questions

All questions carry equal marks
(5 x 14 = 70)

1. (a) Discuss the behavioural approach to administrative decision making.


 Or

(b) Critically analyse the constitution of Elton Mayo to the administrative thought.



2. (a) Discuss Herzberg’s two-factor theory of motivation


 Or

(b) Examine Abraham Maslow’s theory of motivation.



3. (a) Explain Argyris views on organisational structures and managerial practices.


 Or

(b) Explain Mc Gregor’s theory ‘Y’.



4. (a) Discuss the four management patterns of Likert.


 Or

(b) Discuss the salient features of various theories of leadership.



5. (a) Critically assess Dror’s views on policy analysis.


 Or

(b) Describe the features of new public administration.
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